E/L 0548: Continuity of Operations

Program Manager Course

September 16-17

Iroquois Healthcare Association

5740 Commons Park, East Syracuse, NY

Course Description

This two-day course will provide training on Continuity of Operations Planning (COOP). The
session is intended for government, non-profit, and healthcare program managers responsible
for creating and maintaining their organization’s emergency continuity plans.

This course is a part of the Continuity Excellence Series and completion applies credit to the
Continuity Practitioner Program (Professional Level I and Master Level II).

Course Objectives

Define Continuity of Operations
Explain the benefits of a viable
continuity program

Identify the roles and responsibilities of

key personnel

Identify essential elements of a viable
continuity program

Identify continuity processes, resources,
and tasks necessary to implement and
manage a successful COOP program.

Point of Contact Register via Eventbrite:
Russell Fox, FEMA

Russell. Fox@fema.dhs.gov
917-318-4859

syracusecoop.eventbrite.com
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