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Welcome to the July 2020 issue of the Aware Prepare (AP) Update. The AP is your bi-

monthly guide to upcoming trainings related to preparedness, readiness and response. These 
trainings may be provided in one or more of the following formats, including: live webcasts, 
webinars and in-person training; archived webcasts, webinars and on demand 

eLearning. Questions or submissions, email: edlearn@health.ny.gov

Calendar List of Live Events​ Provider​ Air Date​ Page​

Commerce Training Institute Courses ​CTI
Multiple

Dates
​2-3

New and Upcoming Live Events for August 2020 Varied August 2020 4-5

New Archived Content on NYLearnsPH.com LMS Varied OnDemand 6-8

New FEMA CERT Courses FEMA OnDemand 8

RTC JITT List with COVID-19 Resources (Revised 

3/31/2020)
RTCs - 9-10

COVID-19 CDC COCA Calls ​CDC - 11

2019 Evacuation Plan Template Update

Recorded Sessions for Nursing Homes and Adult 

Care Facilities

​OHEP On Demand 12

Comprehensive Emergency Management Plan 

Training Online Training Module
​OHEP On Demand 13

Medical Countermeasures ClinOps On Demand 

Webinars from PHEEP
​PHEEP On Demand 14

​Climate and Health Courses
NYSDOH & 

PHTCs
On Demand ​15

Centers for Disease Control and Preparedness -

CERC, RAD, Packaging & Receiving, & SNS Courses
​CDC

Online 

Courses
16-18

FEMA Incident Command Systems (ICS) Courses ​FEMA ​OnDemand 19

FEMA sponsored training from Columbia 

University’s ​National Center for Disaster 

Preparedness (NCDP)

Columbia U. 

NCDP
​e Learning ​20

COVID-19 Resources
NYSDOH, 

DHHS, CDC
- 21

mailto:edlearn@health.ny.gov


CTI-100

Introduction to the Health Commerce System

Monday, August 10, 2020 10-11am

Wednesday, September 9, 2020 1-2pm

Provider: NYSDOH Commerce Training Institute
Average Completion Time: 1 hr

Continuing Education credits: No

Enroll in LMS Course: CTI-100

The redesigned Health Commerce System (HCS) became available in 
March 2010. The HIN and HPN were recreated as the Health 

Commerce System portal, or HCS. There is no longer a separation 

between the HPN and HIN.

Objectives:

• Identify the major elements of the HCS architecture
• Identify the features of the HCS

• Demonstrate strategies to customize the portal for your own use.

CTI-120

Integrated Data Reporting in HERDS v.3

Friday, August 14, 2020 9-10am

Wednesday, September 9, 2020 11am-12pm

Provider: NYSDOH Commerce Training
Institute

Webinar: Yes

Average Completion Time: 1 hr
Continuing Education credits: No

Enroll in LMS Course: CTI-120

This course provides a solid foundation for adult care facilities, home 
health agencies, hospices, hospitals, LHCSAs, nursing homes and 

extension clinics to report data using the HERDS v.3 application.

The course will begin with a look at how to obtain access to HERDS and 
how facilities will be notified when there are activities to be completed. 

Learners will then be provided demonstration of the new reporting 

platform. The session concludes with a brief overview of the pre-
selected reports available from the application. This course is presented 

in a one-hour session via WebEx Train- ing Center.

Objectives:
• Locate and modify the person record.

• Explain the importance of the person record in relation to HERDS.

• Demonstrate the ability to review assigned roles.• Locate and access 
HERDS.

• Describe the overall structure of HERDS activities.

CTI-200

Communications Directory Certification

Tuesday, August 11, 2020 9-10:30am

Thursday, September 10, 2020 2-3:30pm

Provider: NYSDOH Commerce Training
Institute

Webinar: Yes

Average Completion Time: 1.5 hrs
Continuing Education credits: No

Enroll in LMS Course: CTI-200

This course provides a comprehensive review of the Health Commerce 
System Communications Directory, the underlying records that make 

up the directory, and the tools all HCS users can use to access the 

directory. This two-hour course will begin by examining the structure of 
the directory and differentiating between the actual contact information 

records stored for each person in the directory, and the facilities and 

roles those records can be associated with. Once the structure of the 
directory has been examined learners will review and have an 

opportunity to practice with the applications used to access the 

information stored in the directory. At the conclusion of this course 
learners will be able to:

• List the components of the Communications Directory

• Summarize how the components are related and work together
• Summarize the HCS emergency call down procedure, describing the 

role the Communications Directory plays
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NYSDOH Commerce Training Institute (CTI) Courses

https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnRJbcNKX7CPa9yzia3JNMBZiRqyDy%2fOCeLL316lDbMY3dceLmwRsI95Z2FVWVI5mQ%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpk7aIDiM39Mmn6l5dDcEHcvSIcsMjWIilZa%2by%2f%2bFior%2bL1P2AJ903pK3kNWBH1oN2s%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkCUDC03C2BlwuuWizDy8ynrdEG3chH6AWEL1RIgRPe0RpEBD23KPFtoa99awIMu0A%3d


CTI-502

New York State Evacuation of Facilities in Disasters Systems (eFINDS) version 3.0

Tuesday, August 25, 2020 10-11am

Friday, September 25, 2020 11am-12pm

Provider: NYSDOH Commerce Training Institute
Webinar: Yes

Average Completion Time: 1 hr

Enroll in LMS Course: CTI-502

The New York State Evacuation of Facilities in Disasters Systems 
(eFINDS) is the patient/resident tracking application housed on the 

Health Commerce System (HCS).

This course provides a solid foundation for registering and updating 
patient/resident location information during an incident or event, such as 

a storm, flood, non-natural incident or practice exercise/drill.

Course participants will be provided a demonstration of the eFINDS
application including: eFINDS Data Reporter and eFINDS Data 

Administrator role permissions; how to register a patient/ resident with a 

scanner and without; use a spreadsheet to register multiple 
patient/residents; update patient/resident tracking information as an 

evacuating facility, and as a receiving facility. The session concludes 

with hands-on exercises.

CTI-300

Integrated Health Alerting and Notification System (IHANS) Training & Certification

Wednesday, August 12, 2020 9am-12pm

Monday, September 21, 2020 1-4pm

Provider: NYSDOH Commerce Training Institute
Webinar: Yes

Average Completion Time: 3 hrs

Enroll in LMS Course: CTI-300

This course covers all information necessary to begin the certification 
process for using the Integrated Health Alerting & Notification System.

Participants will receive hands on practice with the tools and be 

offered an opportunity to complete certification.

Users who wish to complete certification are strongly encourage to 

send an advance message to any audience they may broadcast to as 
part of the certification process. Typically course participants 

broadcast a sample notification to their HIN Coordinators (LHDs) or 

Directory Coordinators (NYSDOH).

PCEPN-EM101

Emergency Management for Primary Care Centers

Primary Care Emergency Preparedness Network (PCEPN) is co-led by the Community Health Care Association of New York 
State (CHCANYS) and the Primary Care Development Corporation (PCDC) and was created in close partnership with and 

support from the NYC Department of Health and Mental Hygiene Office of Emergency Preparedness and Response. PCEPN 

helps coordinate planning, training, and response ser- vices for the New York City primary care community so they can prepare 
for and respond to community and citywide needs in the event of a disaster or emergency on a local and regional level.

Provider: CHCANYS

Enroll in LMS#: PCEPN-EM101

Please contact the PCEPN team

at info@pcepn.org with any questions or concerns.

This 30 minute pre-recorded course will provide an overview of the 
four phases of emergency management, the key elements of an 

emergency management program and plan, staff roles, and the role of 

the primary care center in emergencies and disasters. This course is 
recommended for primary care staff of all levels. To receive a 

certificate of completion for this course please take the pre-test and 

the post-test.
For optimum performance please use Google Chrome to view
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NYSDOH Commerce Training Institute (CTI) Courses continued

https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplwALnWqNOzmZ06mENBn%2bB50kSoxr%2frnGcZpKMhtJ7P9%2bogJhJSYOUcnuvIRbiGwCY%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpm719uNZwt7OLLbGsjaE9IjdVvwN29R7ME8qBlhq8c%2brLBdslTP6mRbKjSNwqwAmw4%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpm5uNP55%2f1VSr3VtqCh1JlsBXzg4oGsbXK93igXwX5bfI8MlY9Qhbcg%2btpPyQR8GH8%3d
mailto:info@pcepn.org
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New and Upcoming Live Events for August 2020

*Some items are marked with NEW!, generally indicating that the promotion is new to this edition of the 
Aware Prepare Update.*

First Responder Resiliency TeleECHO Program
Sponsored by firstresponderecho@salud.unm.edu
August 3, 2020 (4:00pm - 5:00pm)
Register Here

NEW! CDC COCA Call: COVID-19 & Telehealth Implementation: Stories from the Field
Sponsored by Centers for Disease Control and Prevention
August 4, 2020 2-3:30pm
Register Here

NEW! Ethical Issues in the Age of COVID-19: Part 1
Sponsored by Alabama Department of Public Health
Wednesday, August 5, 2020; 11:00am-12:30pm
Register Here

NEW! Hurricane Readiness for Emergency Managers
Sponsored by FEMA Region II
Spanish: Wednesday, August 5, 2020, from 2:00 p.m. – 3:00 p.m. ET.
Register Here.

Healthcare Worker Safety: Safety on the Frontlines; Panelists from the Accreditation Council for Graduate 
Medical Education (ACGME)
Sponsored by Project ECHO
August 10, 2020 10-11am
Register Here

First Responder Resiliency TeleECHO Program
Sponsored by firstresponderecho@salud.unm.edu
August 10, 2020 (4:00pm - 5:00pm)
Register Here

Communications Directory Certification (CTI-200)
Sponsored by NYSDOH Commerce Training Institute
August 11, 2020 (9:00am - 10:30am)
Register Here - Search For CTI-200

CTI-120: Integrated Data Reporting in HERDS V.3
Sponsored by NYSDOH Commerce Training Institute
August 14, 2020 (9:00am – 10:00am)
Register Here – Search for CTI-120

mailto:firstresponderecho@salud.unm.edu
https://echo.zoom.us/meeting/register/uJQodu6hqT0jVRvZ4utyvGVvSPZOX5wTmw
https://emergency.cdc.gov/coca/calls/2020/callinfo_080420.asp?deliveryName=DM33923
https://protect2.fireeye.com/v1/url?k=31032b8f-6d8219ec-3101d2ba-000babd9069e-cafe76ba7c1f7966&q=1&e=9556c315-a699-49f2-b557-47bdf9923f79&u=http%3A%2F%2Fadph.org%2FALPHTN%2FDefault.asp%3Fid%3D8619
https://protect2.fireeye.com/v1/url?k=d2bc77d2-8e9f9009-d2be8ee7-0cc47aa8c6e0-29fd24d73215d3e7&q=1&e=ea6a6012-4a09-48bc-970d-e94d63dfc7eb&u=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA3MDIuMjM4MzY2OTEiLCJ1cmwiOiJodHRwczovL2ZlbWEuY29ubmVjdHNvbHV0aW9ucy5jb20vaHVycmljYW5lY292aWRzcGFuL2V2ZW50L3JlZ2lzdHJhdGlvbi5odG1sIn0.Malki4x2dzp-qvpJowURVfbYsdwg1fXBeL-8LqtM6SE%2Fs%2F206035314%2Fbr%2F80643622178-l
https://echo.unm.edu/covid-19/sessions/global-conversations
mailto:firstresponderecho@salud.unm.edu
https://echo.zoom.us/meeting/register/uJQodu6hqT0jVRvZ4utyvGVvSPZOX5wTmw
https://protect2.fireeye.com/v1/url?k=203ea6d2-7c189171-203c5fe7-000babda0106-1273b24e3abec273&q=1&e=87f4f717-6805-43da-b78a-ccb4380064ce&u=https%3A%2F%2Fnylearnsph.com%2FloggedOut.aspx%3FReturnUrl%3D%252fPersonal%252fCatalog%252fDescription.aspx%253fu%253dkM6WW0gCRpkCUDC03C2BlwuuWizDy8ynrdEG3chH6AWEL1RIgRPe0RpEBD23KPFtoa99awIMu0A%25253d%26u%3DkM6WW0gCRpkCUDC03C2BlwuuWizDy8ynrdEG3chH6AWEL1RIgRPe0RpEBD23KPFtoa99awIMu0A%253d
https://protect2.fireeye.com/v1/url?k=c1030418-9d2533bb-c101fd2d-000babda0106-d4bec4aa8e9cc254&q=1&e=87f4f717-6805-43da-b78a-ccb4380064ce&u=https%3A%2F%2Fnylearnsph.com%2FPersonal%2FCatalog%2FDescription.aspx%3Fu%3DkM6WW0gCRpk7aIDiM39Mmn6l5dDcEHcvSIcsMjWIilZa%252by%252f%252bFior%252bL1P2AJ903pK3kNWBH1oN2s%253d
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Thinking Through Necessary Systems Changes: Steps for Reopening During the COVID-19 Pandemic
Sponsored by Project ECHO
August 24, 2020 10-11am
Register Here

First Responder Resiliency TeleECHO Program
Sponsored by firstresponderecho@salud.unm.edu
August 24, 2020 (4:00pm - 5:00pm)
Register Here

NEW DATE eFINDS Training (CTI-502)
Sponsored by NYSDOH Commerce Training Institute
August 26, 2020 (10am - 11am)
Register Here

The Role of Awareness and Engagement in Change Management
Sponsored by HANYS
August 26, 2020 (12:00pm – 1:00pm)
Register Here

SEPTEMBER 2020

NEW! IHI Virtual Learning Hour Special Series: Caring for Caregivers
Sponsored by Institute for Healthcare Improvement (IHI)
September 4, 2020 (10:00am – 11:00am)
Register Here

CTI-120: HERDS Reporting
Sponsored by NYSDOH Commerce Training Institute
September 9, 2020 11:00am – 12:00pm
Register Here

CTI-100 Introduction to the Health Commerce System
Sponsored by NYSDOH Commerce Training Institute
September 9, 2020 (1:00pm – 2:00pm)
Register Here

Registration Open! WRHEPC Pediatric Emergency Preparedness Seminar -
FREE WEBINAR SERIES - 9/15, 9/29, 10/13, 10/27, 11/10, 11/24
Register Here

How to Approach Reinforcement and Resistance to Change
Sponsored by HANYS
September 23, 2020 (12:00pm – 1:00pm)
Register Here

https://echo.unm.edu/covid-19/sessions/global-conversations
mailto:firstresponderecho@salud.unm.edu
https://echo.zoom.us/meeting/register/uJQodu6hqT0jVRvZ4utyvGVvSPZOX5wTmw
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplwALnWqNOzmZ06mENBn%2bB50kSoxr%2frnGcZpKMhtJ7P9%2bogJhJSYOUcnuvIRbiGwCY%3d
https://protect2.fireeye.com/v1/url?k=5aa9d1e2-068fe641-5aab28d7-000babda0106-0426a626a9c2e169&q=1&e=87f4f717-6805-43da-b78a-ccb4380064ce&u=https%3A%2F%2Fevents-na1.adobeconnect.com%2Fcontent%2Fconnect%2Fc1%2F2295329041%2Fen%2Fevents%2Fevent%2Fshared%2Fdefault_template%2Fevent_landing.html%3Fsco-id%3D4256566001
https://protect2.fireeye.com/v1/url?k=3a300ce4-661638bf-3a32f5d1-000babd905ee-185141bd19c0f57a&q=1&e=50931e99-b241-47d5-abd8-643127e9c8ef&u=http%3A%2F%2Fwww.ihi.org%2Feducation%2FWebTraining%2FWebinars%2FPages%2Fcaring-for-caregivers.aspx
https://protect2.fireeye.com/v1/url?k=943c3954-c81a0d0f-943ec061-000babd905ee-5a4ac7b95e1f3b21&q=1&e=50931e99-b241-47d5-abd8-643127e9c8ef&u=https%3A%2F%2Fnylearnsph.com%2FPublic%2FCatalog%2FDescription.aspx%3Fu%3DkM6WW0gCRpk7aIDiM39Mmn6l5dDcEHcvSIcsMjWIilZa%252by%252f%252bFior%252bL1P2AJ903pK3kNWBH1oN2s%253d
https://protect2.fireeye.com/v1/url?k=87191f50-db3f2b0b-871be665-000babd905ee-ee303ee6106aaf3e&q=1&e=50931e99-b241-47d5-abd8-643127e9c8ef&u=https%3A%2F%2Fnylearnsph.com%2FPublic%2FCatalog%2FDescription.aspx%3Fu%3DkM6WW0gCRpnRJbcNKX7CPa9yzia3JNMBZiRqyDy%252fOCeLL316lDbMY3dceLmwRsI95Z2FVWVI5mQ%253d
https://www.urmc.rochester.edu/emergency-preparedness/health-coalition-emergency-management-workshop/2020-pediatric-emergency-preparedness.aspx
https://protect2.fireeye.com/v1/url?k=3cc5161f-60e321bc-3cc7ef2a-000babda0106-5e5e72d2fba2517a&q=1&e=87f4f717-6805-43da-b78a-ccb4380064ce&u=https%3A%2F%2Fevents-na1.adobeconnect.com%2Fcontent%2Fconnect%2Fc1%2F2295329041%2Fen%2Fevents%2Fevent%2Fshared%2Fdefault_template%2Fevent_landing.html%3Fsco-id%3D4256577143


New York State Department of Health - Office of Health Emergency Preparedness Aware Prepare Update August 2020 6

New OnDemand Content on the NYLearnsPH.com LMS

NEW! Building Psychological Resilience for the Public Health Workforce During The COVID-
19 Pandemic
Sponsored by Emory University/Central Office
Originally Aired April 22, 2020
Enroll in LMS Course: Reg4PHTC-20200422-C19

NEW! Understanding Models to Predict Viral Spread and Community Impact
Sponsored by Emory University/Central Office
Originally Aired May 13, 2020
Enroll in LMS Course: Reg4PHTC-20200513

NEW! Racial Disparities in COVID-19: A Public Health Perspective and Local Response
Sponsored by Emory University/Central Office
Originally Aired May 27, 2020
Enroll in LMS Course: Reg4PHTC-20200527

NEW! Addressing the Needs of Older Adults in the Age of COVID-19
Sponsored by Alabama Department of Public Health
Originally Aired June 10, 2020
Enroll in LMS Course: ADPH-20200610-C19

NEW! Communication Challenges Surrounding The COVID-19 Pandemic
Sponsored by Emory University/Central Office
Originally Aired June 11, 2020
Enroll in LMS Course: Reg4PHTC-20200611

NEW! Recognizing and Responding to Suspected Human Trafficking
Sponsored by Emory University/Central Office
Originally Aired June 15, 2020
Enroll in LMS Course: Reg4PHTC-20200615

NEW! Addressing the Needs of Consumers with Substance Use Disorder (SUD) in the Age of COVID-
19
Sponsored by Alabama Department of Public Health
Originally Aired June 24, 2020
Enroll in LMS Course: ADPH-20200624-C19

CTI-502 Evacuation of Facilities in Disaster Systems: An Introduction to eFINDS
Sponsored by NYSDOH Commerce Training Institute
September 25, 2020 (11:00am – 12:00pm)
Register Here

https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmBeU%2bVB8qQPDq7tuXMAfofKoSpnrsVttk2d0pof9yuWeQlyT0DVOeY00%2f0k7V%2bpqI%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkMQaUL%2ftpdrd6mZQfx5yVKmdW%2fXorfS%2bct2LE1M7EwNRrTlspUz0KLh%2b22o473OMA%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkVSMaxrXQL9o5Xw7kG%2f1rskgQIugSJeTL5Pv8rW5tdcfBTosn%2bJT9JSzAlEBbae7E%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplA15op12OVaI7FfBm1M1UX7f1WdZ0WLDsfrP2uodVs5NKAgsr0P89vnRgVqY4D83E%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkhcyvUu%2bdyqwKI2AIfHQrl1MXPZVhAnAv13VPLtw0QPdhzCVoz7rgdG%2fQzV1hJBGk%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnzR7cISJBJrJKB%2f9iLqQbO8O3fc3dIDJPRi788Kr5wEE46bJsjwleI9jJ%2f2Pl4nzQ%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpm4gX61dvzxoYt%2beG2H604GwE4Z1J6cThCSFO5BlZIjOfh2t7zxRHv9T%2b%2bVaQPr3jA%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplwALnWqNOzmZ06mENBn%2bB50kSoxr%2frnGcZpKMhtJ7P9%2bogJhJSYOUcnuvIRbiGwCY%3d
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NEW! Crisis on Top of Crisis: Guidance for Disaster Shelters during the COVID-19 Pandemic and How to 
Deliver the Message
Sponsored by Emory University/Central Office
Originally Aired July 2, 2020
Enroll in LMS Course: Reg4PHTC-20200702

NEW! Intersection of Stigma and Fear: Living with HIV in the Age of COVID-19
Sponsored by Alabama Department of Public Health
Originally Aired July 8, 2020
Enroll in LMS Course: ADPH-20200708-C19

NEW! Crisis on Top of Crisis: Guidance for Disaster Shelters during the COVID-19 Pandemic and How to 
Deliver the Message
Sponsored by Emory University/Central Office
Originally Aired July 2, 2020
Enroll in LMS: Reg4PHTC-20200702

COVID-19: Disproportionate Impact on Tribal Nations
Sponsored by County Health Rankings & Roadmaps
Originally Aired July 9, 2020
Enroll in LMS: CHRR-20200709

NEW! Chemical Hazards During COVID-19 Disinfectants, Cleaning, Chemicals, Tear Gas
Sponsored by Emory University/Central Office
Originally Aired July 9, 2020
Enroll in LMS Course: Reg4PHTC-20200709

NEW! HANYS Recovery and Preparedness Webinar Series: Best Practices in a Crisis: Lessons on Patient and 
Family Engagement
Sponsored by HANYS
Originally Aired July 15, 2020
Enroll in LMS: HANYS-20200715

NEW! US COVID Atlas: Exploring Data to Move to Action
Sponsored by County Health Rankings & Roadmaps
Originally Aired July 21, 2020
Enroll in LMS: CHRR-20200721-C19

NEW! Operational Challenges for EMS during COVID-19
Sponsored by Emory University/Central Office
Originally Aired July 21, 2020
Enroll in LMS Course: Reg4PHTC-20200721

NEW! National Weather Service: Hazard Simplification Partner Webinar
Sponsored by National Weather Service
Originally Aired Thursday, July 23, 2020
Enroll in LMS: NWS-20200723

https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnN0YkMAjGOAwfhrdag5XgMOAlQqfkUuoCaz1cltc7pI6tuXNR1X66Jt3CWMdYLT3M%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnpCkkE4IQlGoRhzBj0ChT20RxnAkfsc8eMC2DQPmiIz%2fGzatvkrcavSv5WEvfHuNg%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnN0YkMAjGOAwfhrdag5XgMOAlQqfkUuoCaz1cltc7pI6tuXNR1X66Jt3CWMdYLT3M%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnOdJ8TLRjZf9HynSiPL1CH41Fl9UZ%2brceFKPChk480sQWNCrEknBgDvAMsY7l7Wyw%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkBi1bvq%2fXbV8hK1nwIS4wCHGE98To5SnekJDeeiAjADNmR4N2%2fNqiY07K0EJfARMM%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpk7UYp%2f3%2f%2f5AFyYTuR9Bjpv9H0lOVGvErrfLysBDMh435IHb8x9O0VdcVCLpI2lR7o%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkj527xaGk2k7BG9sgJ%2fZFfNG0lCSta0QtIj3TOCkWCtGwux1gDur4Rk6m6IWeRrno%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnKxpVgiWRDyhkEX8Exy3WJKjwsYyjo7HPf9hB95Q8NwgD04vaKEIBqW6x2zCvjWKY%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplpWGMaK5F28Y4WICT5OTOjD0vWiqiQI%2fD07op1CSiC3GgVfkTam0z06Opbb1sJm5M%3d
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APHA COVID-19 Conversations Series
Enroll and View the Archived Recordings on the LMS:

APHA-COVID1-C19 COVID-19 Conversations #1: The Science of Social Distancing, Part 1
APHA-COVID2-C19 COVID-19 Conversations #2: The Science of Social Distancing, Part 2
APHA-COVID3-C19 COVID-19 Conversations #3: Emerging Evidence for COVID-19 Spread and Treatment
APHA-COVID4-C19 COVID-19 Conversations #4: Crisis Standards of Care During COVID-19
APHA-COVID5-C19 COVID-19 Conversations #5: COVID-19 Testing: Possibilities, Challenges, 
and Ensuring Equity
APHA-COVID6-C19 COVID-19 Conversations #6: COVID-19 and Health Equity — Exploring Disparities and Long-
Term Health Impacts
APHA-COVID7-C19 COVID-19 Conversations #7: Toward the 'New Normal' - Protecting Public Health as America 
Reopens
APHA-COVID8-C19 COVID-19 Conversations #8: Summer of COVID-19: Mitigating Direct and Indirect Impacts in 
the Coming Months
APHA-COVID9-C19 COVID-19 Conversations #9: The Road to Immunity During COVID-19 — Developing and 
Distributing a Vaccine
APHA-COVID10-C19 COVID-19 Conversations #10: Learning to Treat COVID-19 — Clinical Trials and Developing 
Therapeutics During a Pandemic
APHA-COVID11-C19 COVID-19 Conversations #11: Reopening Colleges and Universities During COVID-19 —
Keeping Students and Communities Healthy
NEW! APHA-COVID12-C19 COVID-19 Conversations #12: Managing Ongoing Surges — Lessons From the 
Front Lines

New and Improved FEMA IS-315 & IS-317 CERT Courses Available Now
NEW! IS-315: CERT and the Incident Command System (ICS)
Enroll in LMS course: FEMA IS-315

NEW! IS-317: Introduction to Community Emergency Response Team
Enroll in LMS course: FEMA IS-317

Updated Emergency Management Institute (EMI) Trainings Coming in September
FEMA’s Emergency Management Institute (EMI) will deliver two updated Community Emergency Response
Team (CERT) courses in September:

 E428: CERT Train the Trainer, September 21-23, 2020
 E427: CERT Program Manager, September 24, 2020

The courses will include information from the revised CERT Basic Training. Interested CERT leaders should
contact their Sponsoring Organization and state training officers to register to attend.

https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkFbHJNl12XUt7%2b9CUIMxmPizUMPYOFcGUXy1HfWICScPwehiht28cNNN1ihbvF9JU%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnnXJVIS0bUWnGz6UM0D9%2fl%2fkjzjd6nFk18L3edvmgsKxZOiTxnSB5uaOgqHLlHRDI%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnViRAwQQVxndwrAEHj%2f4DFmIDgim8sE%2bQ5QaqonE1xYmMOqx4j%2fpOeRebQbKGCTPM%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkK427rpv7QXp2knddKbYtxRPu92CO02Aqe6sEFfZuax6NaHBj%2fgEvWjVvZmXm6vWo%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnOmaFSuZViMYzZatoQ%2fOnHPSddm4Fhu6pJezrPhcXXRVLtLNo6Uj2sXmARLo3jTmA%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmgJSGW%2fpQTeB8ni%2b5Vn%2flSxUhfvbenTz0Y4mayL5Ed3EGh%2bwqdoifxu4upSEqmOkE%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnUw14ZGK5mE0jJmmagyjVLHGSPUmk%2f5mbH%2f5urSEYUKqbJPJJpKOVlxO6uNlAv7Dg%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmvfYoKVYdGETGNRa21oTvpAHXPq5LXVabsp46D3NHORujGrpmjvWtNUROInogjrmk%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmHIWHvIoEbtkw%2fu%2bU%2bmqQyX8Z999QP8NBHER6mwiw5PlXN3juSYZ0xFVNne0ln%2b9M%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmQQi9Ev07BF%2fiHmGAdf6yeoUDNIlET4qC8Q7z62JquNEqq%2f7aKNxeJybB7i182n0s%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkVvKlxIlB531vPbtPSyDp44FOxfiQTqNaKrmh3rDGbu%2fc8pANw%2bExrv6SbWdTIs0k%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkz13b8CJpTunwynkLt2Fx0GJNZpAuoC7lJ3AocWqolDM11xUrUNaRM%2fs%2f5oi3dMTI%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpm7t5%2f2AVU28jcgvo2PNQOyt9NteuT4OD9W5sYVErFeX0%2bIeXuMXF5BSqNB95B66Nk%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplsD3zxSfh%2bbiaXM3YnP6taUZxswHc3rp67%2bZNZeEGm9wI7bv%2bAmtnHKPIeZbuVVG8%3d
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Regional Training Center (RTC)

Calendar – April 2020
Regional Training Centers provide training to strengthen emergency planning and response efforts of

Health Emergency Preparedness Coalition (HEPC) partners

Amid the ongoing effort across New York State to combat COVID-19 and the “New York State on PAUSE” executive order 

announced by Governor Cuomo (https://coronavirus.health.ny.gov/new-york-state-pause), the Regional Training Centers 

continue to strengthen emergency response efforts through distance and non-traditional learning methods focused on topics 

relevant to COVID-19 Response

Allocation of Scarce Resources/Altered Standards of Care/Disaster Triage

World Health Organization (WHO) -

OpenWHO

Severe Acute Respiratory Infection (SARI) Facilities

Society of Critical Care Medicine On 

Demand Modules

Augmenting Critical Care Capacity During a Disaster

Disaster Triage and Allocation of Scarce Resources

Sustained Mechanical Ventilation Outside Traditional Intensive Care Units

New York State Department of Health 

Learning Management System (LMS)

SCP-0121 Alternative Standards of Care in Disaster​

SCP-0186 Community Management of an Epidemic Outbreak​

Critical Care for the Non-ICU Professional
Society of Critical Care Medicine On 

Demand Modules

Critical Care for the Non-ICU Clinician (complete course)

Recognition and Assessment of the Seriously Ill Patient

Airway Management

Airway Assessment and Management

Critical Care for Older Adults

Diagnosis and Management of Acute Respiratory Failure

Mechanical Ventilation I

Mechanical Ventilation II

Diagnosis and Management of Shock

Collecting, Packing and Shipping of Infectious Specimens

NYSDOH Training for Sample Collection Procedure for COVID-19: For drive-through sampling station

Centers for Disease Control and Prevention 

–Lab Division

Packing and Shipping Division 6.2 Materials: What the Laboratory Professional Should Know 

(2016)

Continuity of Operations Planning
New York State Department of Health 

Learning Management System (LMS)

*AMCRTC-COOPBP1-REC: Intro to COOP in the Health Care Sector​

Federal Emergency Management Agency 

Emergency Management Institute 

*IS-520: Introduction to Continuity Planning for Pandemic Influenzas

IS-522: Exercising Continuity Plans for Pandemics

*IS-1300:  Introduction to Continuity of Operations (previously IS-547)

Crisis and Emergency Risk Communications

Centers for Disease Control and Prevention CERC Online Training

New York State Department of Health 

Learning Management System (LMS)

CDC-CERC-01 2018 Crisis and Emergency Risk Communication (CERC)

SCP-0244 Risk Communication: Best Practices for Communicating Effectively in High Stress 

Situations

Federal Emergency Management Agency 

Emergency Management Institute

*IS-42: Social Media in Emergency Management

Disaster Mental Health
New York State Department of Health 

Learning Management System (LMS)

*PFA100.a Psychological First Aid

*OHEP-DMHRec-2017 Disaster Mental Health: Consequences of Infectious Disease 

Outbreaks

SCP-0254 Supporting Children in Times of Crisis

COVID-19: JITT - Online/On Demand 
* Denotes an online training course included on the NYSDOH HPP Pre-Approved List 

https://coronavirus.health.ny.gov/new-york-state-pause
https://openwho.org/courses/SARI-facilities
https://covid19.sccm.org/Presentations/Augmenting-Critical-Care-Capacity-During-Disaster/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/Disaster-Triage-Allocation-Scarce-Resources/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/Sustained-Mechanical-Ventilation-Outside-ICU/story_html5.html?lms=1
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmdri9Vof9uviOjOitHQtbcc1r%2bvBM5iXimuxE9YhMox4xMaMj70cAcKC7RvEJ%2bF5A%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkYHi5%2f2NHmBoD1Ud7Yd4aYwOmis%2bPbYi2Cl8wgCMLCb5rKj%2f1Ey%2f23%2f2qRwslhENk%3d
https://covid19.sccm.org/nonicu.htm
https://covid19.sccm.org/Presentations/Recognition-and-Assessment-of-the-Seriously-Ill-Patient/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/AirwayManagement/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/VCCR1_Module2/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/VCCR1_Module7/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/Diagnosis-and-Management-of-Acute-Respiratory-Failure/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/Mechanical-Ventilation1/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/Mechanical-Ventilation2/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/Diagnosis-and-Management-of-Shock/story_html5.html?lms=1
https://www.youtube.com/watch?v=y3UUCrlUAek&feature=youtu.be
https://www.cdc.gov/labtraining/training-courses/packing-shipping-division-6.2-materials.html
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpn34rhQvIxcrUlF%2fFZcUuhBb9o2WBMm61u3%2b6UsXmEIH1iCNJPKfEoAUp7X0CHBwpg%3d
https://training.fema.gov/is/courseoverview.aspx?code=IS-520
https://urldefense.proofpoint.com/v2/url?u=https-3A__training.fema.gov_is_courseoverview.aspx-3Fcode-3DIS-2D522&d=DwMFaQ&c=4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA&r=jCmju0A9vaqRjFEqKnabcUAeVB2Tsw-D7kNDNYvRdCU&m=rKNSLBOv2SrhdPfPfGykpeZeAIG5KzP_X2J2_CJCdB8&s=ZXPNYcscv4FRNq6uSzkE3MsO5tCjjoMeZZ571XdiJXM&e=
https://training.fema.gov/is/courseoverview.aspx?code=IS-1300
https://emergency.cdc.gov/cerc/cerconline/training/index.html
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmw7KT1L%2f4XO%2fR5kIBFCXaQNwlWweEiP9UL%2bwBsC1vsQqzVg89A1Xm3BEHrpKQMnI8%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmejv0UdHNuLezV0lLQQxoTONwlxywas1mnq7b3kXqh6g%2b20mgWmweKdKb%2buJrJjWk%3d
https://training.fema.gov/is/searchis.aspx?search=42
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplmTXzddFgtWN7QNMWWt01QlPD6%2fIqw%2fY725fGPuGDhReMtVGSosOyIwSaPa%2fG4%2bC0%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnJcq3X6KrwfHSz6YmYrZ5OADBicz8qZsLVKdTjTNfbCON8MegMbKCkkBlzI%2fK5QHs%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkeonogmRXh8apOdACBbppPdrJSPdOTrmqr7yrRhOPMnACdPE4j0sB4pA0j6W7xWXg%3d
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Infection Prevention

World Health Organization (WHO) -

OpenWHO

ePROTECT Respiratory Infections (EN)

Infection Prevention and Control (IPC) for Novel Coronavirus (COVID-19)

Isolation and Quarantine

Rural Domestic Preparedness 

Consortium

*MGT 433-W: Isolation and Quarantine for Rural Communities

Mass Fatality Management

Medical Countermeasures/Strategic National Stockpile/Military Resources

New York State Department of 

Health Learning Management 

System (LMS)

RSS-101 Receiving, Staging, and Storing (RSS) Training Video

ClinOps-201706: Conducting Vaccination Clinics at Point of Dispensing 

Sites: Practice Standards, Vaccine Safety and Credentialing Vaccinators

OHEP-PODSafety-BPR5 Occupational Health and Safety for Point Of 

Dispensing (POD) Staff and Volunteers

Center for Disease Control and 

Prevention - Strategic National 

Stockpile

SNS-100: Guidance & Overview

SNS-101: SNS Overview

SNS-102: Mass Dispensing Overview

SNS-103: Closed Point of Dispensing Considerations

FEMA EMI - Independent Study IS-26: Guide to Points of Distribution

IS-75: Military Resources in Emergency Management

TEEX/NERRTC AWR 314: Medical Countermeasures Awareness for Public Health 

Emergencies

Personal Protective Equipment (Donning/Doffing)

National Ebola Training and 

Education Center

Personal Protective Equipment for COVID-19

NYSDOH Training for Sample Collection Procedure for COVID-19: PPE Donning & 

Doffing for drive-through sampling station

Volunteer Management

FEMA EMI - Independent Study IS-244.b:  Developing and Managing Volunteers

IS-288.a:  The Role of Voluntary Agencies in Emergency Management

New York State Department of 

Health Learning Management 

System (LMS)

ClinOps-201705 Emergency Declarations and Mutual Aid: Accessing Staff 

Resources During a Local Emergency

Recovery

FEMA EMI - Independent Study IS-2905:  Coordinating Health and Social Services Recovery

TEEX/NERRTC DMP 370: Disaster Recovery Awareness

For Additional Online/On Demand Training Opportunities to include topics such as Active Shooter – Burn Care –
Core Disaster Life Support – Cybersecurity – Disaster Triage - Disaster Mental Health - eFINDS – Hazmat –

HSEEP – ICS – Pediatrics – Special Events Managementvisit:

https://www.urmc.rochester.edu/emergency-preparedness/online-self-study-training-opportunities.aspx

COVID-19: JITT - Online/On Demand 
* Denotes an online training course included on the NYSDOH HPP Pre-Approved List 

https://openwho.org/courses/eprotect-acute-respiratory-infections
https://openwho.org/courses/COVID-19-IPC-EN
https://www.ruraltraining.org/training/courses/mgt-433-w/
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpk5ahbe5BNne3KhYv0Udpe%2fnN%2fgkPYv%2bZECBp4QtCWmtFYrcFrtgBD16H4wJnqMYiI%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmk4wy57qcsBSHsz9zUoJ0u460kWk6jrA0d3eOr5ceoVseF0i6MpAj%2fqseEDkKzmWM%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmQnyf3HnzScYywKQpLPhUKahJjhzmTNpCKgdT0Q%2bbQipomvbae3AeBqzsi4xna1YQ%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplz4u4mGhm2wUtRTGzVFce5ZrbC749dheVQg1z2hhSEzWYXf6fl4aHRHQr32w7YQnw%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnaBdn2vjpUGvsv7sclO2jjDDGShRTPZwQlR5o3%2fk0eAXul5UMNM81siQArBgabv1w%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnQ1TQOFTSQLUHIrFGNSZuJtMwEpEEi%2b%2blupYZOKb9E7IrI8hauOTVAP49dyttKlsg%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnMzkKoTMXVfT94E3UBAOWRgMoiWscWwh8IW5VbgWv5NVEOZY8g%2f1%2fTNCL1pWly1Rk%3d
https://training.fema.gov/is/courseoverview.aspx?code=IS-26
https://training.fema.gov/is/courseoverview.aspx?code=IS-75
https://teex.org/class/AWR314/
https://www.youtube.com/watch?v=bG6zISnenPg
https://www.youtube.com/watch?v=y3UUCrlUAek&feature=youtu.be
https://training.fema.gov/is/courseoverview.aspx?code=IS-244.b
https://training.fema.gov/is/courseoverview.aspx?code=IS-288.a
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpndGZti%2bkSbAh6s%2fTcBdzX5eveqtULfNewjLd9LvDAOb5LYu88xrpYfQ6dU4d1zH0I%3d
https://training.fema.gov/is/courseoverview.aspx?code=IS-2905
https://teex.org/class/DMP370/
https://www.urmc.rochester.edu/emergency-preparedness/online-self-study-training-opportunities.aspx


Upcoming and Recent CDC COCA (Clinician Outreach and Communication 

Activity) Calls: https://emergency.cdc.gov/coca/calls/index.asp

Free continuing education (CME, CNE, ACPE, CEU, CECH, and AAVSB/RACE) are available 

for most calls. For more information about free CE, visit

https://emergency.cdc.gov/coca/continuingeducation.asp

Title: COVID-19 & Telehealth Implementation: Stories from the Field

Date: Tuesday, August 4, 2020

Time: 2:00–3:30 P.M. ET

Title: Coronavirus Disease 2019 (COVID-19) and Diabetes: The Importance of 

Prevention, Management, and Support

Date: Tuesday, July 28, 2020

Title: Applying COVID-19 Infection Prevention and Control Strategies in Nursing 

Homes

Date: Tuesday, June 16, 2020

Title: Multisystem Inflammatory Syndrome in Children (MIS-C) Associated with Coronavirus 

Disease 2019 (COVID-19)

Date: Tuesday, May 19, 2020

Title: COVID-19 in the United States: Insights from Healthcare Systems

Date: Friday, April 17, 2020

Title: Guidance for Certifying Deaths Due to Coronavirus Disease 2019 (COVID-19)

Date: Thursday, April 16, 2020

Title: Clinical Management of Critically Ill Adults with COVID-19

Date: Thursday, April 2, 2020, 2-3:30pm
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https://emergency.cdc.gov/coca/calls/index.asp
https://emergency.cdc.gov/coca/continuingeducation.asp
https://emergency.cdc.gov/coca/continuingeducation.asp
https://emergency.cdc.gov/coca/calls/2020/callinfo_080420.asp
https://emergency.cdc.gov/coca/calls/2020/callinfo_072820.asp
https://emergency.cdc.gov/coca/calls/2020/callinfo_061620.asp
https://emergency.cdc.gov/coca/calls/2020/callinfo_051920.asp
https://emergency.cdc.gov/coca/calls/2020/callinfo_041720.asp
https://emergency.cdc.gov/coca/calls/2020/callinfo_041620.asp
https://emergency.cdc.gov/coca/calls/2020/callinfo_040220.asp


2019 Evacuation Plan Template Update

Recorded Sessions for Nursing Homes and Adult Care Facilities

Background

The Office of Health Emergency Preparedness 
(OHEP) is pleased to announce the release of the 
updated 2019 evacuation plan template. The 2019 
template will serve as a revision to the previously 
released version.

Goal

To review the updates and revisions included in 
the updated 2019 Nursing Home and Adult Care 
Facility Evacuation Plan templates.

Target Audience

Nursing Home and Adult Care Facility staff 
responsible for emergency preparedness and 
evacuation planning

Note

Facilities are not required to adopt or use up-
dated templates. It is strongly encouraged for 
facilities to review the updated documents and 
include in plan updates as needed or appropriate.

NYSDOH Faculty

Katharine Logan
Health Care Preparedness Coordinator I Office of 
Health Emergency Preparedness

Link to recorded sessions:

Recorded Session for Nursing Homes

Recorded Session for Adult Care Facilities

Please note– you will need to press play at the 
lower left corner of the screen

Questions Regarding Training
Direct questions to 518-474-2893.
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https://meetny.webex.com/meetny/lsr.php?RCID=20ff0001048a48eabd4a9b89097c244a
https://meetny.webex.com/meetny/lsr.php?RCID=20ff0001048a48eabd4a9b89097c244a


Comprehensive Emergency Management Plan Training Online Training Module

Background
The purpose of the New York State Department of 
Health (NYSDOH) Comprehensive Emergency 
Management Plan (CEMP) Training is to provide 
personnel at adult care facilities across the State of 
New York with the information and tools to 
develop a CEMP to prepare for, respond to, and re-
cover from natural and man-made disasters.

Training Objectives
• Facilitate staff familiarity with CEMP purpose, 

use, development, and implementation.
• Empower facilities to be self-sufficient for 72 

hours after an incident.
• Enable facilities’ timely determination and 

implementation of protective actions.
• Foster collaboration and coordination with 

facility emergency response partners
• Build the foundation for a risk-based CEMP and 

emergency preparedness program.
• Empower facilities to use the Incident 

Command System to respond to emergencies.
• Empower Facilities to identify critical 

information to protect and disseminate during 
an incident.

Target Audience
Nursing Home or Adult care facility personnel that 
will be involved in facility level emergency planning 
(strongly recommended for Administrators and 
Safety / Security / Plant Managers).

Prior completion of FEMA IS-100.C strongly 
encouraged.
Training produced by Hagerty Consulting, Inc.

Training Module
Training delivered though an interactive online 
module that can be found using the registration 
information below or by clicking here:
OHEP-CEMPONLINE

Questions Regarding NYSDOH Learning 
Management System (LMS)

Direct questions to edlearn@health.ny.gov or 
518-474-2893.

Questions Regarding Training
Direct questions to prepedap@health.ny.gov or 
518-474-2893.

Registration
To enroll in the training, please go to 
www.NYLearnsPH.com and either register or login 
to the LMS. Search Course Catalog for: OHEP-
CEMPONLINE OR click this shortcut to the course 
enrollment page on the LMS.

NOTE - PLEASE READ - Please verify your contact 
information in your LMS profile when registering. 
All required course materials will be sent using the 
e-mail address listed in the LMS.
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https://www.nylearnsph.com/Public/Catalog/Description.aspx?u=kM6WW0gCRplwHgMUpjs4FMeAgOKHScntXkgpb%2fDSIhWufKjdubKYEe%2fdrfdOYd4QJLIECJwyoVM%3d
mailto:edlearn@health.ny.gov
mailto:prepedap@health.ny.gov
http://www.NYLearnsPH.com
https://www.nylearnsph.com/Public/Catalog/Description.aspx?u=kM6WW0gCRplwHgMUpjs4FMeAgOKHScntXkgpb%2fDSIhWufKjdubKYEe%2fdrfdOYd4QJLIECJwyoVM%3d


ClinOps-201911 Review of Outcome Data for 2018-2019 Site Activation, 

Notification, Acknowledgement, Assembly and Facility Setup Drills
This webinar outlines the data from the BP-1X (2018-2019) Site Activation, Staff Notification, 

Acknowledgement and Assembly and Facility Setup drills that are completed in either HERDS or 

DCIPHER by all counties as a part of the BPR-10 deliverable. The goal is to provide background 

information on what data and information the drills provide us, and to take a step further by comparing 

across regions to determine potential gaps and drive future guidance and exercise development.

ClinOps-201910 Adverse Events: Mitigation, Identification and Reporting
The October 2019 Medical Countermeasure (MCM) Clinical Operations webinar will include the working 

definition of an adverse event and the prevention and mitigation strategies done through accurate medical 

screening and onsite quality review. The presentation will include methods to identify adverse events, 

including side effects, contraindications and administration/documentation errors. Follow up and reporting 

requirements will also be reviewed. A question and answer period will be made available

ClinOps-201907 Infection Control and Injection Safety at Points of Dispensing
The July 2019 Medical Countermeasure (MCM) Clinical Operations webinar will provide an overview of 

required clinical infection control practice standards at Points of Dispensing. This webinar will also 

highlight safe injection practices, recommendations for POD infection control procedures, oversight of 

infection control standards and recommendations for Just in Time Training.

ClinOps-201905 Vaccine Management During Emergencies
This webinar will include information related to vaccine storage and handling requirements and cold chain 

management during an emergency. The presentation will include site selection considerations for storage 

of vaccine and equipment and temperature monitoring requirements for transport to and from County 

Staging Site (CSS). Updated vaccine storage requirements for POD site locations will also be highlighted

ClinOps-201903 Medical Countermeasure Distribution Planning and Exercise
The March 2019 Medical Countermeasure (MCM) Clinical Operations Webinar was a discussion of best 

practices in planning and exercising the MCM distribution process. The focus was based on local health 

department feedback, real-world distribution efforts and lessons learned.

ClinOps-201901 CDMS Application Question and Answer
The January 2019 Medical Countermeasure (MCM) Clinical Operations Webinar was a demonstration of 

key areas of the CDMS application. The focus was based on feedback from 2018 MCM exercise After 

Action Reports and real-world vaccine initiatives and highlighted data collection requirements during an 

event in which state or federal assets are received.

If you are looking at a print version of this document, please search the 

www.NYLearnsPH.com LMS Course Catalog for the course numbers above
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New York State Department of Health

Heat and Health in New York State

Enroll in LMS: NYSDOH-Climate1 “Heat and Health in New York State” is intended 

to educate social service providers and community 

leaders in preventing heat’s adverse health effects 

among vulnerable populations.

WIC and Climate Change in New York State

Enroll in LMS: NYSDOH-Climate2 “WIC and Climate Change in New York 

State” describes the impacts of climate change 

and what it may mean for WIC programs. Both 

courses provide evidence of the climate changing, 

how people may be affected, and resources or 

mitigation strategies in response to the changing 

climate.

Climate Change and Public Health 101 - Northeast Edition

Enroll in LMS: BRACE-Climate101 20 minute online course! This course focuses on 

the public health impacts from climate change that 

are of most concern to the Northeast and what 

local health departments can do to mitigate and 

prevent them.

NYS Department of Health: Climate & Health Profile (Originally Aired March 30, 2016)

Enroll in LMS: Reg2PHTC-Climate1 Presenter: Asante Shipp Hilts

The webinar will describe the changing NYS 

climate, climate-related health impacts, vulnerable 

populations, methods for assessing vulnerability, 

challenges and opportunities, existing NYS 

initiatives and collaborations, and implementation 

of the NYSDOH Climate and Health Strategic Map.
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CDC-CERC-01

Crisis and Emergency Risk Communication (CERC)

Provider: Centers for Disease Control & Preven- tion
Course Updated: 6/25/2014

Average Completion Time: 2hrs

Continuing Education: 0.2 CEUs
Enroll in LMS Course #: CDC-CERC-01

At the conclusion of the training, the participant will be able to 
do the following:

• Explain Crisis and Emergency Risk Communication 

(CERC) principles.
• Describe the psychology of a crisis and the type of 

messages each audience needs.

• Explain how to tailor messages.
• Define core concepts of crisis communication planning.

• Explain the roles of the media and spokesperson.

• Describe the benefits of social media and mobile media 
devices.

SNS-101

SNS Overview

LMS Course Completion Requirement:
“Message” TRAIN Certificate to Course Administrator

Continuing Education: 1 CHES; 1 CME; 0.1 Continuing 

Nursing Education; 1 MCHES
TRAIN CE Course #: WB 2273 Course ID 1041004

Enroll in LMS Course #: SNS-101

The course is designed to provide basic background 
information and definitions of federal agencies, stakeholders 

and other partners that will help understand all SNS 

operations during a public health event. The SNS Overview 
Course will fill the professional practice gap by providing the 

states and local agencies with information to manage SNS 

assets that may be deployed to sites during a public health 
emergency. The participants will learn the levels of support 

provided by the SNS, and the response concepts, the 

planning functions needed for consideration and operational 
requirements for receiving, distributing and dispensing of SNS 

material.

SNS-103

Closed Point of Dispensing Considerations: an SNS Perspective

LMS Course Completion Requirement:
“Message” TRAIN Certificate to Course Administrator

Continuing Education: 1.5 CME; .14 ACPE-Contact Hours; 

1.4 ANCC: Contact Hours Contin- uing Nursing Education; 
1.5 MCHES

TRAIN Course ID 1055915

Enroll in LMS Course #: SNS-103

The Closed POD Planning course provides state and local 
agencies with information to manage Closed POD sites 

during a public health emergency. It covers planning functions 

for designing a system to quickly dispense prophylactic 
medications to the employees and their families. The course 

introduces common terminology and concepts of mass 

dispensing at the community level.
Some locations may use other terminology.
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CDC-RAD

Radiation Basics Made Simple

Average Completion Time: 1.5 hrs
Continuing Education: 0.1 CEUs, 1.4 CNEs,
1.5 CMEs
Enroll in LMS Course #: CDC-RAD

The Centers for Disease Control and Prevention, Radiation Stud-
ies Branch announces the launch of Radiation Basics Made Sim-
ple, the first in a series of radiation preparedness training mod-
ules. Radiation Basics Made Simple introduces participants to the 
fundamentals of radiation and radioactivity.

CDC-PSYCH

Psychological First Aid in Radiation Disasters

Average Completion Time: 1.25 hrs
Continuing Education: 0.1 CEUs, 1.2 CNEs,
1.25 CMEs
Enroll in LMS Course #: CDC-PSYCH

Psychological First Aid in Radiation Disasters is a self-study 
training that uses interviews conducted with experts involved in 
the Goiania and Three Mile Island incidents, and video scenarios 
that allow participants to observe how psychological first aid tech-
niques can be employed in a variety of response settings.

CDC-MYTHS

Communicating in Radiation Emergencies: Myths of Radiation

Provider: Centers for Disease Control
Average Completion Time: 1 hr
LMS Course Completion Requirement:
“Message” Certificate to Course Administrator
Continuing Education: 0.1 CEUs
Enroll in LMS Course #: CDC-MYTHS

Communicating in Radiation Emergencies: Myths of Radiation in-
troduces participants to some common myths of radiation and 
identifies communications strategies to combat these and other 
myths. The training uses Person-On-The-Street interviews to iden-
tify the myths and features a discussion between risk communica-
tion and radiation subject matter experts to set the record 
straight.

OBJECTIVES: At the conclusion of the session, the participant will 
be able to:
• Describe seven common misconceptions associated with 

radiation.
• Debunk seven misconceptions using science-based explana-

tions.
• Discuss one strategy to communicate accurate information 

during a radiation emergency for each misconception 
presented.
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CDC-PS2014

Packaging and Shipping Division 6.2 Materials Online Course

LMS Course Completion Requirement:
“Message” TRAIN Certificate to Course Administrator

Continuing Education: 2 CEUs

Course ID 1017204
Enroll in LMS Course #: CDC-PS2014

Who Should Attend:
This course is intended for those learners seeking 

recertification in packing and shipping of infectious 

substances (Division 6.2 materials). This course does not 
apply to individuals seeking initial certifi- cation.

Packaging and shipping Division 6.2 materials, such as 
patient specimens containing infectious materials and 

cultures, are regu- lated by U.S. and international transport 

agencies. Fines and pen- alties can be imposed against 
those who fail to comply with the applicable rules including 

proper classification and documentation of training, proper 

packaging, marking and labeling and proper shipping 
documentation. Updated for 2014, this intermediate-level 

online course, designed for individual study, is suitable for 

those seeking re-certification. Participants are provided with 
information useful for complying with regulations through use 

of instructional content and the opportunity to apply 

knowledge using realistic sce- narios. This course should 
take approximately 2 hours to com- plete. Objectives:

At the conclusion of this program, the participants will be able 

to:
• Classify specimens as an exempt human or animal 

specimen or either category A or category B infectious 

substance.
• Identify basic packaging concepts and processes for 

exempt human and animal specimens, category A and 

category B infectious substances and dry ice.
• List the documents required to accompany packages 

containing category A and category B infectious 

substances.
• Describe the documentation process for category A and 

category B infectious substances including specific 

differences dependent upon mode of transportation.

RSS-101

Receiving, Staging, and Storing (RSS) Training Video

LMS Course Completion Requirement:
“Message” TRAIN Certificate to Course Administrator

Continuing Education: 0Course ID 1017208

Enroll in LMS Course #: RSS-101

This 14 minute videoarchive provides an overview of 
receiving, staging, and storing (RSS) Strategic National 

Stockpile (SNS) assets in the event of a public health crisis. 

It is designed to pro- vide information to organizations and 
personnel involved in Strate- gic National Stockpile RSS 

functions.
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FEMA IS-100.C

Introduction to Incident Command System

Provider: FEMA Independent Study
Course Updated: 6/25/2018

Average Completion Time: 2hrs

LMS Course Completion Requirement:
“Message” FEMA Certificate to Course Administrator

Continuing Education: 0.2 CEUs

Enroll in LMS Course #: FEMA IS-100.C

ICS 100, Introduction to the Incident Command System, introduces 
the Incident Command System (ICS) and provides the foundation for 

higher level ICS training. This course describes the history, features 

and principles, and organizational structure of the Incident Command 
System. It also explains the relationship between ICS and the National 

Incident Management System (NIMS).

FEMA IS-200.C

ICS for Single Resources and Initial Action Incidents

Provider: FEMA Independent Study
Course Updated: 03/11/2019

On-line Course: Yes

Average Completion Time: 4 hrs
LMS Course Completion Requirement:

“Message” FEMA Certificate to Course Administrator

Continuing Education: 0.4 CEUs
Enroll in LMS Course #: FEMA IS-200.C

ICS 200 is designed to enable personnel to operate efficiently during 
an incident or event within the Incident Command System (ICS). ICS-

200 provides training on and resources for personnel who are likely to 

assume a supervisory position within the ICS.

FEMA IS-700.B

National Incident Management System (NIMS) An Introduction

Provider: FEMA Independent Study
Course Updated: 6/25/2018

On-line Course: Yes

Average Completion Time: 3.5 hrs
LMS Course Completion Requirement:

“Message” FEMA Certificate to Course Administrator

Continuing Education: 0.4 CEUs
Enroll in LMS Course #: FEMA IS-700.B

This course provides an overview of the National Incident 
Management System (NIMS). The National Incident Management 

System defines the comprehensive approach guiding the whole 

community - all levels of government, nongovernmental 
organizations (NGO), and the private sector - to work together 

seamlessly to prevent, protect against, mitigate, respond to, and 

recover from the effects of incidents. The course provides learners 
with a basic understanding of NIMS concepts, principles, and 

components.

FEMA IS-800.C

National Response Framework, An Introduction

Provider: FEMA Independent Study
Course Updated: 3/27/2018

On-line Course: Yes

Average Completion Time: 3 hrs
LMS Course Completion Requirement:

“Message” FEMA Certificate to Course Administrator

Continuing Education: 0.3 CEUs
Enroll in LMS Course #: FEMA IS-800.C

The course introduces participants to the concepts and principles 
of the National Response Framework. The goal of this course is to 

familiarize participants with the National Response Framework 

and the ways it is applied in actual response situations.
Course Objectives:

At the end of this course, you will be able to describe:

• the purpose, scope, organization, and underlying doctrine of 
the National Response Framework (NRF).

• the Response roles and responsibilities of all elements of the 

whole community.
• core capabilities for Response and the actions required to 

deliver those capabilities.

• coordinating structures and operational planning used to 
support emergency response.
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FEMA sponsored training from Columbia Univ’s 
National Center for Disaster Preparedness

PRINCIPLES OF COMMUNITY ECONOMIC RECOVERY

This awareness-level course addresses economic recovery as a key national priority, and a core 

capability as identified by FEMA’s National Preparedness Goal (NPG). This core capability has also 

been listed in FEMA’s Threat and Hazard Identification and Risk Assessment (THIRA) as a major post 

disaster challenge impacting a given U.S. community’s long term recovery.
Objectives 

1. Describe the factors that influence economic recovery for business and community concerns

2. Describe how economic recovery can be managed within the National Preparedness Goal and the National 

Disaster Recovery Framework (NDRF)

3. Describe how economic recovery themes within the National Preparedness Goal and the National Disaster 

Recovery Framework (NDRF) can be incorporated into whole community planning efforts

4. Describe key organizational steps for sustaining resilient economic recovery pre- & post-disaster within 

one’s community

5. Identify the relevant statues and requirements to ensure that all members of a community are accounted for 

in economic recovery

6. Practice using customizable online planning tools and ‘how to’ guides with relevant pre- and post-disaster 

resources to benefit whole community planning

Enroll in LMS Course: NCDP-AWR 357

PREPAREDNESS ACTIONS TO PROMOTE ECONOMIC RESILIENCE AND RECOVERY

The purpose of this performance-level course is to prepare private organizations (both non-profit and 

for-profit) in communicating and defining action steps they can take to ensure their economic resilience 

to natural disasters. Topics and tools covered include those for business continuity planning (BCP), 

including small businesses, insurance categories and coverage options, hazard assessment, 

evaluation, mitigation and ways to promote employee and family preparedness through community 

planning.

Objectives 

1. Practice the steps to conducting a hazard/risk analysis pertaining to disaster economic recovery;

2. Select potential community partners for coordinating economic recovery;

3. Appraise cost recovery options (such as insurance and federal programs) that may be utilized to 

support organizational recovery from a disaster;

4. Practice using customizable online planning tools;

5. Prepare an economic impact analysis as part of an online post disaster economic recovery case 

study. For example, one case will include the needs of farmers and ranchers.

6. Develop ways to improve whole community continuity of operations planning via an online decision 

tree tool.

Enroll in LMS Course: NCDP-PER 376W

https://www.ncdpcourses.org
https://www.ncdpcourses.org/catalog/?id=89&type=course
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NYS Coronavirus COVID-19 Resources
• The New York State Department of Health’s (NYSDOH) dedicated COVID-

19 Resources webpage: http://coronavirus.health.ny.gov  The best place 

for updated case numbers, guidance, press releases, and additional 

information for the public and healthcare providers.

• NYSDOH Weekly Provider Webinar https://coronavirus.health.ny.gov/weekly-

health-provider-webinar

• COVID-19 HOTLINE: NYS DOH maintains a Coronavirus Hotline (1-888-

364-3065) where New Yorkers with questions about the coronavirus can 

speak with public health experts in their preferred language.

• MENTAL HEALTH HELPLINE: New Yorkers can get free online mental health 

assistance related to COVID-19 by calling the state's hotline at 1-844-863-

9314.

• Sign up for COVID-19 Email Updates from NYS: 

https://now.ny.gov/page/s/coronavirus-updates

• Ask NYSDOH questions about COVID-19 online here: 

https://coronavirus.health.ny.gov/form/ask-us-a-question

• Get info about the new COVID-19 Paid Sick Leave Law here: 

https://www.governor.ny.gov/programs/paid-sick-leave-covid-19-impacted-

new-yorkers

• The New York Immigration Coalition (NYIC) COVID-19 community resource page

is updated on a daily basis and includes a one-page resource on Emergency 

Medicaid covering COVID-19 services in multiple languages.

https://www.nyic.org/our-work/campaigns/responding-to-covid-19-new-york-united-

campaign/covid-19-community-resources/
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