
 

 

 
Background 
 
This interactive virtual workshop is a follow-up to 
last year’s “Building Team and Organizational Re-
silience”. Since the onset of the pandemic, organi-
zations across sectors have been under height-
ened and sustained levels of engagement, with 
workforce implications for retention, recruitment, 
and sustainable performance. Together we will 
explore evidence-informed strategies and best 
practices for formal and informal leadership, 
teams, and organizational systems to build a cul-
ture of resilience. Interventions will include build-
ing trust, meaningful recognition in the workplace, 
and the targeted application of psychological first 
aid in hybrid, remote, and in-person environments 
to mitigate stress and distress.  
 
Target Audience 
 
Mental health, hospital, public health workers, or 
anyone likely to become involved in the disaster 
response in their communities.   
 
 
Faculty  
 
Rachel Kaul, Behavioral Health Lead, Depart-
ment of Health and Human Service’s Office of the 
Assistant Secretary for Preparedness and Re-
sponse. 
 
Kayla Siviy, Behavioral Health Program Analyst, 
Department of Health and Human Service’s Office 
of the Assistant Secretary for Preparedness and 
Response. 

 
Live Stream Virtual Training 
 
Thursday, June 30, 2022  - 1:00PM - 2:30PM 
 
 
Registration  
To enroll in the training, please go to 
www.NYLearnsPH.com and either register or login 
to the LMS. Search Course Catalog for: OHEP-
BP3-20220630 OR click this shortcut to the course 
enrollment page on the LMS. 
 
Questions Regarding NYSDOH Learning Man-
agement System (LMS) 
Direct questions to edlearn@health.ny.gov or 518-
473-4223 Ext 4. 
 
Questions Regarding Training  
Direct questions to prepedap@health.ny.gov or 
518-474-2893. 
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