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Tip Sheet )
Sched/Reg Staff: Telemedicine Visit Type in Epic

[March 17, 2020] During the COVID-19 pandemic, Ambulatory clinics are reviewing schedules to determine which
patients can be rescheduled to a later date and which patients can be seen through a telemedicine visit by phone or
video. Front Desk and Sched/Reg staff will follow typical workflows to schedule or reschedule appointments.

Continue reading for details about telemedicine appointments.

1. Front Desk and Sched/Reg Staff will change a patient appointment type to Telemedicine for patients that will
be seen through a visit by phone or video.

a. For Visit Type, select Telemedicine.

b. Use the Appt Notes field to indicate whether the patient visit will occur via phone or video. You can
also provide other details as needed such as Cisco Webex meeting room information.

Make Appointment

Department: FAMILY MEDICINE PROVIDER BASED UHCC [111002028] : Appt notes: y
Visit type: Px/Dx Provider or resource: ’
A
T sewee H]
Specialty List General List ’
ADD O 71085 COVID-18 TESTING [1171408] - .
ED DISCHARGE NEW PATIENT [1171241)] ED FOLLOW UP [1037]
HOSPITAL DISCHARGE FOLLOW UP [1171247] FLU SHOT [1012] 4
INITIAL PRENATAL VISIT [12000] HOME VISIT [1171010] p
— |INTEGRATIVE FOLLOW UP [1171137] HOSPITAL DISCHARGE NEW PT [1171008] —
INTEGRATIVE INITIAL CONSULT [1171136] NEW PATIENT [1003] y
MEDICATION MANAGEMENT [1171305] NURSE VISIT [1015]
MYCHART FLU SHOT [1171354] OFFICE VISIT [1004] 4
MYCHART NURSE VISIT [1171355] PHYSICAL [1005] y
MYCHART QOFFICE VISIT [32104] PROCEDURE [1008]
MYCHART PAP SMEAR/PELVIC EXAM [1171353] SAME DAY [1036] .
MYCHART PHYSICAL [32105] - | |TELEMEDICINE [1171300] = A

2. Providers and clinical staff will access the appointment / visit from the Schedule and document as usual.

Keep in mind all payer coding and billing requirements will need to be followed. Some of these requirements are evolving
as COVID-19 unfolds. If you have specific questions on these topics, contact Deb Gregoire, UUMAS Compliance Officer or

your coding or billing representative.
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