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Topics to Review (diagnosis, evaluation and management): 
· Type 1 diabetes
· Type 2 diabetes
· Monogenic diabetes
· Pancreatic diabetes
· Prediabetes
· Diabetes comorbidities/ complications
· Retinopathy 
· Neuropathy
· Nephropathy
· Hypertension
· Hyperlipidemia
· CVD
· Psychosocial
· Hypothyroidism Hashimotos
· Hypothyroidism congenital 
· Hyperthyroidism, particularly Graves disease 
· Thyroid cancer
· Thyroid Nodule
· PCOS
· Adrenal insufficiency 
· Osteoporosis
· Hyper and hypoparathyroidism
· Cushings syndrome
· Transgender health
· Obesity

Required readings
1) ADA Standards of Care in Diabetes (unabridged): 
https://professional.diabetes.org/content-page/practice-guidelines-resources
2) Thyroid disease guidelines 
www.thyroid.org 
Management of hyperthyroidism: https://www.liebertpub.com/doi/full/10.1089/thy.2016.0229. 
 
Management of hypothyroidism: https://www.liebertpub.com/doi/full/10.1089/thy.2014.0028. 
 
Management of thyroid cancer and thyroid nodular disease: https://www.liebertpub.com/doi/full/10.1089/thy.2015.0020.  

3)  Osteoporosis guidelines 
Lipid management, Osteoporosis, Congenital Adrenal Hyperplasia, Hirsutism, Testosterone Therapy, Others: 
 
https://www.endocrine.org/clinical-practice-guidelines 

4) Adrenal disease guidelines (get from Dr. Acharya)
5) Pituitary disease guidelines (get from Dr. Hopkins)
6) Nutrition guidelines from Dr. Feuerstein

Orientation
· Upstate orientation 
· Epic orientation (1 day)
· Epic preference lists templates etc
· Vocera training 
· Meeting with office manager; given handouts, review pools and workflows.
· Inbox management
· Inpatient NP – introduce; discuss discharge/follow-up processes. 

Office Set up 
· Office space identified. 
· tour
· IT help for Epic on home computer. 
· Set up Haiku on phone.
· Doximity on phone
· Call-in procedure
· How to request time off / Holiday schedule 
· Self-serve – how to enter attendance.
· Joslin affiliate website 
· Teams
· Joslin Diabetes Center Department Team
· Joslin Adult and Pediatric Providers Department Team
· Access email 
· generate groups/favorites. 
· time off calendar 
· Team meetings
· APP Meeting 1st Friday of every month
· Team Meeting 1st Tuesday of every month.
CME conferences (Tuesday and Thursday @ noon)
	Thursday noon case conference
Tuesday noon Journal Club/research conference
· Device download access: Jess Reis or Rebekah Branco 
· Freestyle libre/Libreview
· Dexcom/Clarity
· Medtronic/Carelink
· Glooko
· Tandem/t-connect
· Webex
· Doximity 
· nationwide
· Healtheconnection account (optional) 
· Access to pools through EPIC: obtain from Nursing Management


Part One: Type 1 Diabetes Basics
General Diabetes orientation and resources 
· Joslin Policies 
· Explore patient handouts through ipage 
· ADA Standards of Care in Diabetes Care (ADA website – see above)
· Book: “What you need to know about Diabetes”
Equipment and Supplies Orientation 
· Glucometers, Test Strips, Lancets 
· Blood ketone meter/urine ketone stripes
· Glucagon / Baqsimi
· Insulins
· Vials and Syringes
· Pens and Pen Needles
Insulins
· Insulin Types
· Long acting
· Intermediate acting
· Short acting
· Rapid acting
· Ultra-fast insulin 
· Mixed insulin 
· U-200
· U-300
· U-500
Technology
· Insulin Pumps (parts and functions)
· Medtronic
· Tandem
· Omnipod
· Continuous Glucose Monitoring
· Dexcom
· Libre
· Medtronic Guardian 
Review of logs/ assessing trends/ patterns
· Written logs 
· Pump logs 
· Trends
· Highs before breakfast
· High bedtime and morning BG
· Overnight raise
· Dawn phenomenon 
· Postprandial highs
· Prebolusing verses not prebolsing 
· Exercise protocol
· Bedtime protocol
Non-insulin injectables: GLP1-RAs, Symlin 
Oral medications: SGLT2 inhibitors, metformin, sulfonylureas, DPP4 inhibitors, repaglinide
Lipid lowering medications: statins, fibrates, PCSK9 inhibitors
Blood pressure medications
Screening for and treating nephropathy, neuropathy and retinopathy
Part Two: Observing the team   
· Support staff
· Front desk staff (½ day)
· LPN/MOA rooming staff (½ day)- attention to downloading 
· Registered Dietician  
· Carb counting
· Follow up nutritionist visit.
Pharmacist
· Social worker
· CDCES
· Education calls/BG logs/ download reviews
· New onset education 
· 1-2 week follow up education. 
· Living with diabetes series 
· Pump orientation class
· Hello Dexcom visit (should place a sensor) 
· Libre education visit 
· Saline start visits with pump companies: 
· Medtronic
· Tandem
· Omnipod
· Insulin start visit 

Part Three: Observations with the MDs
· Diabetes 
· Adrenal 
· Pituitary 
· Transgender
· Thyroid Nodules/FNA’s
· Thyroid Cancer
· Urgent Clinic
· Osteoporosis

Part Four: Observation with the NP/PA and learning our role 
VISITs
· Follow ups
· Type 1 diabetes: injection
· Type 1 diabetes: insulin pump
· Type 2 diabetes: not on insulin
· Type 2 diabetes: on insulin
· Transition
· Hypothyroidism Hashimotos 
· Hypothyroidism congenital 
· Hyperthyroidism 
· Thyroid Cancer
· Thyroid Nodules
· Osteoporosis
INBASKET TASKs 
· Results (Labs)
· Outside labs
· Labs
· RX Results (prescriptions)
· Patient calls
· Staff messages – how to generate
· Follow up reminder- how to generate
· Pt advice request 
EPIC
· Developing notes with smartphrases 
· Communications 
· Sending letters/LMN
· new algorithm
· Forms 
· FMLA
· Disability
· Surgery Clearance
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