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MyChart Signup

Registrars can request a MyChart activation code on the patient’s behalf by clicking on the MyChart
link in the patient header, clicking the MyChart Hyperlink on the Interactive Face Sheet, or by clicking
the Additional Demographics hyperlink. Follow the steps below to assist a patient with MyChart

signup.

1. Review the Patient Header MyChart indicator status
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Test, Patient
Test, Patient

01/01/1988

MRN: 3400568

Pref Language: Engl
Transplants: None
CSN:

Room and Bed: 09019 1

You may also view MyChart status from the Interactive Face Sheet

DEMOGRAPHICS
Test, Patient

Demograph : 6112 Cobblestone Drapt 17

CICERQ, NY 13039
et Stat:  Yes[1]

Additional Demographics
PCP Name:

Patient Contacts

Emergency Contact 1 Yes
Permission to Discuss
Yes

315-420-3304

315-420-3304
Patient Declined

nent: Retired - Retired

PCP Type:

General

Emergency Contact 2
Permission to Discuss

Admit Dt: 03/18/2. . Attending: LATORRE, J
Disch Dt None Private: No

Exp Disch Date: 0 -
Infection: None MyChart: Inactive

Isolation: None
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e Active- Indicates that the patient is an active MyChart user
e |nactive-Indicates that the patient does not have an active MyChart account
o Declined-Indicates that the patient previously declined MyChart activation. This can be

changed at any time

e Ask Later-Indicates that the patient wishes to be asked at a later date




2. Double Click on the MyChart status “Inactive” from either hyperlink and the box shown below
will display.

How would this patient like to receive MyChart signup
information?
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Send Email Print Letter Ask Later

For signup follow the steps listed below:

3. Select one of the MyChart signup information methods
e Send Email-will display a second box for you to populate or validate the patients
email address where signup information will be sent
e Print Letter-will prompt you to print a letter including all pertinent MyChart
activation information
e Ask Later-will update the status to “Ask Later”

Note:

If within the registration pathway, you can click on Additional Demographics on the IFS, to
access the MyChart Signup box.

Hearing impaired? Visually impaired?

Additional Information

Mother's maiden - \payyn
Go to Communication Preferences MyChart Signup

Is the patient willing to be contacted about research opportunities? OK to Contact Do Mot Contact
By default patients may NOT be contacted for research recruitment

Interpreter Comments

Needed Comments:

Accept Cancel

Under MyChart Administration you will see MyChart Email Signup, Launch MyChart
Signup and Proxy Access Administration. Select MyChart Email Signup to request
activation code for patient.
e MyChart Email Signup- sends activation information to an email address.
Note: Resending activation information will invalidate all previously sent links.
e Launch MyChart Signup- will launch the application. (for patient use)
e Proxy Access Administration- allows the patient to appoint people who can
access their chart or assign billing access for Guarantors for MyChart Billing
Access for the patient’s account. (for patient use)



