
 1 

PATIENT ACCESS SERVICES, UPSTATE CONNECT, 

AMBASSADOR SERVICES, AMBULATORY CALL CENTER 

Inside This Issue:  

Registration Tips            2           

Lunch & Learn                2  

Staff Kudos                     3 

Staff Kudos cont’d         4 

HAR Notes                      5  

Nellie Hurley Info            6       

Top Collectors                7               

Open Positions               8  

Birthdays                         9     

Training Resources       10 

Departmental Updates  June 2019 

Developing Future Leaders 
Shelley White, MS. CHAM, FACHE 

Where do you want to be in the next 5 years?  

Have you thought about that question? Do you want a 

position with growth and opportunity? There are so 

many avenues at Upstate for ongoing development and 

growth. Even in our division we have many leaders that 

started working at Upstate as a temporary agency em-

ployee and worked their way up to where they are now. 

We supported staff with ongoing education. Upstate also 

has numerous programs at no cost and programs to help 

with tuition.   

Upstate Professional Development Resources 

Talk with your supervisor to share your goals. We can 

help you clarify your career path and find opportunities 

for you to get the knowledge and experience so you’re 

ready when the next opportunity appears within our divi-

sion or elsewhere within Upstate.  

"I start with the premise that the function of leadership is to 

produce more leaders, not more followers." - Ralph Nader  

http://www.upstate.edu/hr/intra/training/prof-development.phpC:/Users/WhiteS/Documents/Custom%20Office%20Templates
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Registration Tips:  

 Under patient contacts be sure to complete 

both Emergency Contact and Permission to 

Discuss Fields 

 Be sure to check the photo image on file at 

time of registration to make sure it is both 

visible and legible 

 Make sure to capture the patient’s preferred 

name if one is mentioned 

 The Alt Subscriber/Member name fields 

should not be filled in ,when no discrepancy 

shows on RTE 

 Remember to ask for an email address for 

the patient 

 If the patient has more than one insurance 

coverage, make sure all cards are 

scanned  and labeled in the document table 

 Do not link the address if the patient and 

guarantor aren’t the same  Quote of the Day 

Customer service is not a department, 

it’s everyone’s job. 

Author unknown —— 

June Bring your own Lunch & Learn Sessions 

Topic:  Patient Experience 

There will be mandatory sessions in June 

covering the topic of Patient Experience.  

Dates to be announced.  

Trivia Corner -test your knowledge monthly 

If the patient has a completed DNR on file, 

would the Health Care Proxy Acknowledge-

ment be a yes or a no ? 

Answer is found on page 9 of the newsletter 
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Congratulations to Hayam Khalil- On behalf of ED Leadership, a heartfelt thank you is extended.  
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 Submitted by Cheryl King recognizing Kathy Libby Mcanulty for her professionalism.   
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The Advocates for UMU 2019-20 Nellie Hurley scholarships for tuition and related expenses assistance are 
awarded to active employees and active adult volunteers pursuing undergraduate studies in an accredited         
institution in any health-related field and who meet eligibility criteria. Applications are being accepted until 
12:00pm on June 28. More details and application forms are available on The Advocates' website or by            
contacting Jonathan Adler. 

Department leaders volunteered to serve an early breakfast to guests of 

the Samaritan Center. Pictured from the left: Mark Geremia, Carol 

Andrews, Megan Carey, Jody Williams, Shannon Austin. Not pictured: Jewel 

Hunter & Shelley White 

BREAKFAST ANYONE? 
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Top 10 POS Collectors (listed by number of accounts) for the month May 

(as of noon 5/31): 

 

Steven Johnson .……......Collected on 113 accounts ($43,815)  

 

Lorelle Ash…………..Collected on 95 accounts ($10,544) 

 

Debra Craft .........…Collected on 78 accounts ($2,238) 

 

Ben Blyther…..…..Collected on 76 accounts ($18,522) 

 

Lorraine Franklyn................…Collected on 76 accounts ($10,842) 

 

Mary Hoare………………………..……….Collected on 61 accounts ($7,326) 

 

Zainab Dougherty……………...…Collected on 52 accounts ($15,751) 

 

Courtney Glouse………………...…...…Collected on 51 accounts ($31,536) 

 

Meghan Snyder…………...…..…Collected on 43 accounts ($6,655) 

 

Lori Covington………………….………..Collected on 42 ac-

counts ($6,070) 
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 Open Positions:  

 

Ambassadors: 

2.5 HPSC 1  

5.0 Temp  

Central Registration:  

4.0 HPSC 1  

ED REG:  

1.0 HPSC 2  

7.0 HPSC 1 

1.5 Temp 

CG Peds After Hours:  

1.0 HPSC 1 

Bed board:  

1.0 Temp 

UC Call Center:  

2.0  Call Center Reps 

1.0 Temp Call Center Reps  

Ambulatory Call Center:  

1.0  Call Center Rep 
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June Birthdays : 

Tiffany Jennings          6/1            Cen Scheduling 

Shannon Keene           6/1            Ambassador 

Linny Hernandez         6/5            Inpat Verification 

Loretta Owens             6/6            Bedboard 

Shante Taylor              6/6           CG Switchboard 

Robin  Gilfilian            6/8            Performance Imprv 

Kadeisha LIndo           6/10          Amb Call Center 

Cora LoVetere             6/10         CG PAS 

Brenda Passardi         6/10         Performance Imprv 

Diane Mills                   6/15         Pre Services 

Charles Hickey            6/19         Central Reg 

Harmony Mantor         6/19         Central Reg 

Carol Andrews            6/23         Dept Secretary 

 

Welcome to the following new employees: 

Crystal Brundage        Central Reg 

Perstephanie Dexter    ED Reg 

Esther Owusu              ED Reg 

Tom Sekovski              UC Call Center 

Tazjanea Peterson       UC Call Center 

Brandon Brooks           Ambassador 

Shannon Burley taking State position in UC Call Center 

Harmony Mantor moving to Inpatient Verification  

Justina Luis moving to Florida 

Kia Wagner moving to part time in UC Call Center 

Trivia Answer:  

The Health Care Proxy should be an-

swered No.  The Health Care Proxy 

Acknowledgement would be a yes only 

when an HCP is completed and on file. .    
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Training Resources 

 

Did you know that the following training resources are available to you and can be found on the PAS 

Website at :  http://www.upstate.edu/ihospital/intra/pas/contact.php 

 

 

 

 

 

 

 

 

 

 

 Tips and Tricks: Outlining approved workflows 

 PAS Newsletter: Including updates and Registration Tips  

 PAS Bulletins: Highlighting specialized desk procedures 

 Policies: Link to intranet policies 

 Insurance Links:  Insurance Websites with instructions on navigating 

 Insurance Cheat Sheet:  Overview of insurance entry rules 

 Point of Service Resources: Co-pay collection tools and scripting 

 Have a Question?  Ask us!:  Email hyperlink to request information from Performance Im-

provement Team 

 UH Inpatient Handbook: Hospital guides with information specific to site 

 CC Inpatient Handbook: Hospital guides with information specific to site 

 Interpreter Services: Link to Interpreter and Patient Communication Services 

 Participating Provider List: includes  a list of  participating insurances 

 Training Resources: Sign-up for Lunch and Learn Sessions.  (If unable to attend, complete  

by Blackboard) 
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Training Resources 

Did you know that in addition to the PAS Website, resources can be found on the Patient  Access 

Learning Home Dashboard. The dashboard allows easy access  to resources.  If something could 

not be found on the dashboard, the PAS website is easily accessed by scrolling to the bottom of 

the page.  

Nice feature to use is the BCBS pre-fix list.  To access just follow the steps listed below: 

1) Click on Insurance Links found under Quick Links  

2) Insurance sites will populate 

3) The BCBS Prefix List is the first one listed 


