
 1 

PATIENT ACCESS SERVICES, UPSTATE CONNECT, 

AMBASSADOR SERVICES, AMBULATORY CALL CENTER 

Inside This Issue:  

Registration Tips             2     

Kronos Update                 3            

Staff Kudos                       4 

Press Ganey                     5 

Top Collectors                  6   

Open Positions                 7 

Birthdays                           8 

New Employees                8 

Movers & Shakers            8 

Departmental Updates  July 2019 

Here are some pictures from inside the construction zone taken last 

Friday. The top left photo is a fireplace in the enclosed waiting are. The 

semi-circular desk is a reception desk within the Guest Service wing with 

Registration. The tall wooden wall is the outer wall of Guest Services. The 

photo on the bottom right is one of the registration desks.  

Patient Access will move to their new location mid-August. 

LOBBY CONSTRUCTION UPDATE 
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Registration Tips:  

 

 Be mindful that every time you create a 

new patient record, you are also creat-

ing a new patient chart 

 If a coverage is no longer being used it 

should be deactivated 

 Check for the proper Photo ID at every 

registration 

 Always check the document table to see 

if a Health care Proxy has been   previ-

ously scanned 

 Reminder when a system generated 

guarantor is present (minor), do not 

write over this one, but create a new 

one 

 Always ask the patient if they have any 

other insurance 

 Before anyone changes the first name, 

and or DOB on any patient, you must 

speak to a supervisor. If a supervisor is 

not on duty, create a new account and 

 Due to summer vacations-                     

there will be no July and August           

Bring Your Lunch & Learn Sessions 

Quote of the Day 

“ Communication is the overarching 

success factor in improving the health 

system patient experience” 

—Author The Kinetix Group 

Have a Registration Question ???? 

Contact the PID (Performance Improvement Division) Team at line 4-5562 

for assistance.  

Hours of operation are 7:00 am to 4:30 pm with voicemail box available.  

This line is to be used for routine registration questions.  
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A nice compliment for Reime Drazek 

An older gentleman stopped by my office today and wanted to send a compliment to            

Reime Drazek for being so wonderful.  He said this isn't the first time he’s interacted with 

Reime, and every time she has been pleasant and helpful.  

                                                                                               Submitted by Cassandra 

Nice compliment for Sandra Crawley and Carlene Bostic 

                                                                                                               Submitted by Bridget Dooher 

I just wanted to let you know that I have been getting a lot of surveys back and a lot of them have stated 

how great the front end staff is when patients come in. I just received a typed letter about our whole de-

partment and the first paragraph the patient stated, "both secretaries that signed me in were cheerful, effi-

cient and greeted me by name after my first visit." 

 

The ladies up front are doing fantastic and they really are a joy to have here. 

Just wanted to let you know.  

Thanks,  

Lindsey Powers (RT) 

Location Manager 
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Highlighted monthly will be Press Ganey Survey results   

 

 

 

Brett Parsons – Patient was seen in the ED on 5/1/2019 and wrote Brett was amazing! 

 

Nice compliment for Robin Gilfilan from Andre Luce 

Thanks for stepping in and helping out Robin.  You guys are a great team ! 
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Top 10 POS Collectors (listed by number of accounts) for the month of June 

Lorrelle Ash………………….Collected on 99 accounts ($16,262) 

 

Steven Johnson…………………..……...Collected on 88 accounts ($37,557) 

 

Ben Blyther…………………Collected on 78 accounts ($10,874) 

 

Debra Craft……………………………..………..Collected on 76 accounts ($2,236) 

 

Lorraine Franklyn………...……………..Collected on 56 accounts ($8,446) 

 

Courtney Glouse……………………..Collected on 46 accounts ($1,245) 

 

Zainab Dougherty……………………………..Collected on 42 accounts ($6,780) 

 

Mary Hoare……….Collected on 39 accounts ($3,748) 

 

Megan Snyder………………Collected on 32 accounts ($2,865) 

 

Genevieve O’Leary…………….…………...Collected on 20 accounts ($2,783) 
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Open Positions:  

Ambassadors:  

HPSC1   4.5 

Temp  1 

UH Central Registration:  

HPSC1  8.0 

UH ED:  

HPSC1   8.0 

HPSC2  1.0 

HPSC1  (2) 50% 

Temp  (1) 50%  

Float Pool:  

HPSC2  1.0 

Verification:  

Input 1.0 

Bedboard:  

1.0 Temp 

UC Call Center:  

 1.5 Call Center Agent 

Ambulatory Call Center:  

1.0  Call Center Agent 
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      Rebecca Reed is transferring to the Multi Disciplinary Clinic 

 

July Birthdays:  

Ananya Choudhury    07/04          Data Services 

Steven Johnson          07/07          Inpt Authorizations 

Jacqueline Hardy      07/09          Pre-Registration 

Terry Englebrecht       07/11         Central Scheduling 

Sharon Hodge             07/11          ED Registration 

Brett Parsons              07/12         Float Pool  

Debbie Nelson             07/19          Amb Call Center 

Elizabeth Patino          07/19          Amb Call Center 

Shermell Sherman       07/21         Central Scheduling 

Donna Conte                07/23          ED Registration 

Kathryn Heisler            07/24         Central Registration 

Jim Huba                       07/25         Pre Registration 

Karen Rice                    07/28         ED Registration 

Jessica Newson           07/29        Inpt Authorizations  

 

Welcome to the following new employees: 

Lawrence Walker             Amb Call Center 

Janie Thompson              Ambassador 

Annyssa Williams            UC Call Center 

Douglas Dever                 Ambassador 

Rajaa Caldwell                 Central Reg 

Jacob Hare                       Central Reg    

Demora Holland               Central Reg 

Aida Paulino-Jimenez      Central Reg     
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Training Resources 

 

Did you know that the following training resources are available to you and can be found on the PAS 

Website at :  http://www.upstate.edu/ihospital/intra/pas/contact.php 

 

 

 

 

 

 

 

 

 

 

 Tips and Tricks: Outlining approved workflows 

 PAS Newsletter: Including updates and Registration Tips  

 PAS Bulletins: Highlighting specialized desk procedures 

 Policies: Link to intranet policies 

 Insurance Links:  Insurance Websites with instructions on navigating 

 Insurance Cheat Sheet:  Overview of insurance entry rules 

 Point of Service Resources: Co-pay collection tools and scripting 

 Have a Question?  Ask us!:  Email hyperlink to request information from Performance Im-

provement Team 

 UH Inpatient Handbook: Hospital guides with information specific to site 

 CC Inpatient Handbook: Hospital guides with information specific to site 

 Interpreter Services: Link to Interpreter and Patient Communication Services 

 Participating Provider List: includes  a list of  participating insurances 

 Training Resources: Sign-up for Lunch and Learn Sessions.  (If unable to attend, complete  

by Blackboard) 
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Training Resources 

Did you know that in addition to the PAS Website, resources can be found on the Patient  Access 

Learning Home Dashboard. The dashboard allows easy access  to resources.  If something could 

not be found on the dashboard, the PAS website is easily accessed by scrolling to the bottom of 

the page.  

Nice feature to use is the BCBS pre-fix list.  To access just follow the steps listed below: 

1) Click on Insurance Links found under Quick Links  

2) Insurance sites will populate 

3) The BCBS Prefix List is the first one listed 


