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If your thinking about taking the CHAA exam in the near future, keep Registration ips 2
these facts in mind. Designed for Patient Access associates, the Insurance Corner 3
CHAA designation shows that you meet industry standard criteria on a
variety of topics related to Patient Access Foundations, Pre-Arrival, and Kudos 485
Arrival. Currently, more than 5,000 Patient Access professionals are
CHAA certified. Kudos cont’d 5&6
Three Reasons to Become Certified

Kudos 7&8
Earning your NAHAM Certification is the best way to showcase your
knowledge, problem solving abilities and dedication in the Patient Ac- Top Collectors 9
cess profession. NAHAM established the CHAA certification to promote
the highest standards of Patient Access services through the creden- Open Positions 10
tialing of those working as healthcare access associate.

, o ) - Birthdays 1

Becoming a Certified Healthcare Access Associate (CHAA) or Certified
Healthcare Access Manager (CHAM) validates that your knowledge New Employees 11
and skills align with industry standards.

Training Resources 12

Earning your NAHAM certification benefits both you and your organiza-
tion.

Through the CHAA examination , candidates demonstrate proficiency
by answering examination questions that evaluate their knowledge of
facts, concepts, and processes required to complete the tasks related
to Patient Access foundations, pre-arrival and arrival.
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Hello,

https://www.naham.org/page/CertCHAAAppExam

The application deadline for the next testing period is February
®

February 28th.

If interested in taking the CHAA exam, please see your manager for
eligibility requirements and details.

Presently 37% of our department is CHAM/CHAA certified. We look 1
forward to increasing this percentage in the coming months!
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REGISTRATION TIPS

Be sure to complete all registrations, use the
sidebar checklist to verify. No items should be
left unverified

Always check to see if a Health Care Proxy has
been previously scanned. [f yes, then the Health
Care Proxy Acknowledgment should be docu-
mented as a “yes”

Guarantor and Subscriber addresses and phone
numbers should only be linked to the Patient,
when the Patient is the Guarantor and the Sub-
scriber

Please note that some, but NOT all Aetna Medi-
care HMO plans have issued new ID numbers
as of 1/1/2021. If RTE for Aetna Medicare shows
as not eligible, ask the patient if they have re-
ceived new cards/or check the website.

All insurances listed on the IFS must also have
an insurance card scanned

When taking a patient photo, please ask them
to remove their mask momentarily while the pic-
ture is taken

Capture all phone numbers for the patient in-
cluding the area code

When registering a patient and the DOB in the
system is different than what the patient is
providing, do not change the DOB on file, instead
create a new record. Records can be merged
later if the two in question are in fact the same
patient.
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Bring your own Lunch I
The February Lunch & Learn (WebEXx): -
VA Insurance I
Wednesday 2/24/21 @ 12:00 p.m.
Thursday 2/25/21 @ 12:00 p.m. "
Friday 2/26/21 @ 2:00 p.m. I
Sign up is available in Self-Serve. A Webex
invite will be sent via email the day of the

scheduled session to those that sign up. If I

your unable to attend one of the above ses-
sions, please complete the mandatory ses- -

sion on Blackboard.
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Quote of the Day

“ There are no traffic jams along the
extra mile.”

Roger Staubach
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ANNOUNCEMENTS

Insurance Corner — Monthly Alert
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Important
information
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Issue: We are finding an increase of errors with missing or outdated insurance cards. With the
beginning of each year, insurance companies may issue new insurance cards. Please be sure to
ask the patient at the time of registration, if a new card is available. Always cross reference the
information listed in the coverage section with the insurance card to ensure that the proper identi-
fication number, subscriber number, and any other pertinent information is listed correctly. If a
new card was issued, scan both the front and back of the insurance card and label the payor in
the document table. Scanned insurance cards often aid us in resolving insurance entry errors.
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Insurance Basic Classes Schedule

Starting January 2021- the Insurance Basic Classes
will be held on every 3rd Thursday and Friday every
month starting at 8:30 a.m. to 4:30 p.m.

February Class Schedule: 2/18-2/19

[ Office Hours with Shelley White will be offered via Conference
Call or WebEx. Please call Carol at ext. 4-5035 or email Carol
at andrewsc@upstate.edu) Carol to schedule.



mailto:andrewsc@upstate.edu
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Compliment for : Christina McCrea —Community Campus The Clerk that took care of this
patient was Christina McCrea (GREAT JOB Christina!)

The lady that registered me when | first came in and the triage nurse were both over the top ex-
cellent at their jobs. The med student doctor seemed a little unsure of his decisions but his su-
pervising physician clarified.

Compliment for : Helen Stevens-This is a comment for the Downtown Campus — The Regis-
tration person that this patient was referring to was Helen Stevens (GREAT JOB Helen!)

Krishna was wonderful and although | don’t remember the two doctors names all we’re wonder-
ful including the registration girl. | saw a nurse walking down the hall that took care of my mom
but | wasn’t able to catch her to let her know how absolutely wonderful and grateful | was at
how Upstate treated my mom. | have a lot of experiences with individuals | take care of in my
own family members. And | have nothing absolutely nothing bad to say about the care given
and their respect and attentiveness of all the staff especially the nurses. | can’t say enough.

Shout out to Ed Rios, Reime Drazek, and Kim Austin on resolving hundreds of encoun-
ters in the claim edit work queue. Thank you for all of your hard work. You guys are amazing!

Submitted by Kaniesha Mason
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Nice compliment for the Shylah Brown from Carol Fynmore

Submitted by Bridget Dooher
Good Afternoon,

| just wanted to recognize your temp employee Shylah Brown for the excellent job she did on
Thursday 12/31/20 at our registration desk for Women’s Imaging and Breast Care Center.

There were a couple scenarios that were challenging and difficult and she handled them with ac-
curacy and professionalism.

She was very pleasant with patients which should be noted also.
| Thank you for your time on this matter.

Carol Fynmore

ompliment for Mark Geremia, ED Manager
Submitted by Shelley White
i Shelley,

his week Mark Geremia helped me get my medical record/demographics updated, and | was so

mpressed with his positive attitude | wanted to reach out to his supervisor to give a shout out. He
as so happy, personable and helpful. He’s a real asset to Upstate!

any thanks,

aura Giarrusso
IM Application Coordinator




starF KUDOS

Nice compliment for Donna Destefano
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Compliment for Katrina Norvell from Lisa Gaspe

fhads!
! | just want to Thank you for

o ALWAYS helping me, plus |
¥ want you to smell good !

Katrina,

Y - Lisa

~KUDQg.
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Compliment for Brianna Dooher from a co-worker
Submitted by Lisa Gaspe
| lost my Insurance Websites and passwords and couldn’t get them back.

| would like to give Brianna Dooher a "High Five" for coming to my rescue and helping me to get

them back ! She's always willing to help with anything and does so gladly | love her com-
radery! Thank you Brianna for always helping.

Thank you,
Peggy Steeprock
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Nice compliment for the Kim Durand from Amy Wagner
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Nice compliment for the ED Staff

Submitted by Andrea Luce
Good morning,

I've noticed a steady decrease in the number of ED accounts that fall to WQ 92897 (ADT DNB Stop
Bills). While there will always be ED accounts in this WQ due to edits, | am seeing less accts that
are the result of registrar errors. Great job!!!

Thank you all!!

Andrea




TOP coLLEcTORS

WAY TO GO

Top POS Collectors (listed by number of accounts) for the month of
January

Mary Hoatre............ccccccuuuuun.... Collected on 199 accounts ($29,482)
Steven Johnson ............. Collected on 75 accounts ($16,877)
Lorelle Ash................ Collected on 73 accounts ($3,020)

Coleen Schaefer........................ Collected on 61 accounts ($10,361)
Thomas Ramos................. Collected on 58 accounts ($9,555)

Reminder to make sure to verify coverages and RTE responses.

Lets all try to make 2021 a ground breaking year with off the chart

paTiENTACCESSs NEWS 0



oreN POSITIONS

Ambulatory Call Center:

(1.0) Call Center Rep

(1.0) Team Lead

Ambassadors:

(7.5) HSPC1
(4) Temps
MD Direct:

(1) Physician Line Rep

UH Central Registration:

(4) HPSC1

ED Req:

(5.0) OAS Administrative Specialist
(2) Temps

Central Scheduling:

(1.0) HPSC2

CG Switchboard:

(1) 50% Clerk 1

1) Tems Make that job yours

UC Call Center ‘#
W
(2) Call Center Reps w

paTiENTACCESS NEW'S 0



HAPPY BIRTHDAY

February Birthdays:

Ronette Owens CG Ambassador
Bridget Dooher Central Registration

Jackie Pilon Pre Services

Taressa Smith MD Direct

Welcome to the following new emplovees:

Cheryl King Central Scheduling

Michelle Stine UC Call Center Ana Miranda ED Reg

Nicole Bello transferring to downtown Cen Reg

paTiENT ACCESS NEW'S
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TrRAINING RESOURCES

Did you know that the following training resources are available to you and can be found on the PAS
Website at : http://www.upstate.edu/ihospital/intra/pas/contact.php

s
UPSMTE e Patient Access Services
HOME  HOSPITAL INTRANET HOME
Home
Patient Access Services Have a Question?
Althoriation Gride Point of Service Collections - "Races™ Ask us!
Insurance Links 2017 WINNERS CIRCLE!

For Managers Congratulations to the Top POS collectors for the month of January 20171 m

Guide to Patients Rights _A]

Managed Care Notices View results on this PDF [4]

Newsletters UH Inpatient Handbook | 4]

PAS Bulletins CC Inpatient Handbook | 4]

PAS Forms Insurance Cheat Sheet

PAS Honorable Mentions Upstate Connect

Polici F;
olicies Participating Provider List

Point of Service Resources H
Interpreter Services

Quality Corner

Secure Payments Z

Contact Us Parking Validation Z

Tip Sheets

Training Resources

Hospital Intranet Home

« Tips and Tricks: Outlining approved workflows

« PAS Newsletter: Including updates and Registration Tips

. PAS Bulletins: Highlighting specialized desk procedures

. Policies: Link to intranet policies

« Insurance Links: Insurance Websites with instructions on navigating
« Insurance Cheat Sheet: Overview of insurance entry rules

. Point of Service Resources: Co-pay collection tools and scripting

. Have a Question? Askus!: Email hyperlink to request information from Performance Im-
provement Team

« UH Inpatient Handbook: Hospital guides with information specific to site

. CC Inpatient Handbook: Hospital guides with information specific to site

. Interpreter Services: Link to Interpreter and Patient Communication Services
. Participating Provider List: includes a list of participating insurances

« Training Resources: Sign-up for Lunch and Learn Sessions. (If unable to attend, complete ,,
by Blackboard)



TrRAINING RESOURCES

Did you know that in addition to the PAS Website, resources can be found on the Patient Access Learning
Home Dashboard. The dashboard allows easy access to resources. If something could not be found on the
dashboard, the PAS website is easily accessed by scrolling to the bottom of the page.

Nice feature to use is the BCBS pre-fix list. To access just follow the steps listed below:
1) Click on Insurance Links found under Quick Links
2) Insurance sites will populate

3) The BCBS Prefix List is the first one listed

My Dashboards w @

ADT Patient Access Learning Home Dashboard ~ :

What's New D (4 ¢ | Resources by Category 0+ |l Quick Links

New Status for ADT Patient Handbook A v eLeamings/Videos/Training v e e
Accessing Playground and User ID/Passwords

Effective April 28, 2020, the Document List will have a new Ifthere | ) & site which is not listed he
calegory selection in the ADT Patient Handbook status Accessing the Epic Documents Site ! there 1 an insurance Sie which & not feted here
category fist. End users will now be able to choose MyChart Name Standardization - One Name Legal Names the PAS Webpage
Access. MyChart Access is used if the patient states they . . . :
will access the Patient Handbook. (including a copy of c”'!“l'"-q O'r"_?tf'"""‘g Hospital Balances using POS
Patient Rights) via their MyChart patient portal Payment activity BCBS Prafix List
Importance of adding PCP, Care Team and Referring Cigna
m te Bulletin - ADT Patient Han k MyChart Provider g
Excellus
Status BCA Web Application Heetus
, . Fidelis
Encounter Storyboard Overview et
" ) GEHA Federal Employees Insurance
New Cross CII'I'IPIJ! Imaging Work Flow Non-Encounter Storyboard Overview e
There are times patients need to be transferred Self Pay Query GHI
from the Downtown campus to receive Imaging Humana

Sidebar Checklist Overvie
Procedures at the Community Campus and return o _ "
to the Downtown campus or vice versa. Nursing
Supervisors are able to use the Transfer activity ¥ » ED Reg (Adult/Peds

Medicaid EmedNY (Medicaid) ePACES
MVP
New York State Workers' Compensation

in Llnit Manamnr bn trancfar tha natinet bn anathar y Ambassador Tip Sheats by T
3 4 Tig . To Tricare
3 A T tag United Healthcare (can use NaviNet)
3 TR WellCare
I 3 rance E
; P. ; : » Upstate L

PAS Website

Upstate Patient Care  Academics Research Library Locations HR  Groupwise iPage

O web Pages L ] Paople

| FFRf - - '
UPSMTE . o Patient Access Services ReRL R AR

More Search Options
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