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• Collect missing SSN numbers whenever 

you can, as they help with patient identity 

• Always use the City/Zip field to enter the 

zip code 

• Complete a proper name search adhering 

to the departmental policy before creating a 

new patient record 

• Capitalize the first letter in a street name, 

as the name will appear on correspondence 

exactly how you enter it 

• Always select a Not Collected Reason if 

unable to collect a copay 

• When registering a No-Fault or Workers 

Compensation guarantor at the encounter 

level, be sure to always add Personal Family 

guarantor and coverage at the patient level 

• Know the difference between Illness and 

Injury when completing the claim info form.  

Ask “Is this visit related to an accident or in-

jury?” 

• Scan both front and back of all insurance 

cards and enter the name of the insurance 

in the description field on the documents ta-

ble. 

Quote of the Day 

“ If you want to lift up yourself up, lift up 

someone else ” 

 ————Booker T. Washington  

 Bring your Lunch & Learn 

Topic: Facilitated Enroller/Finance 

Hosted by  Matt McDougal and David Harris 

Thursday May 25th @ 2:00 p.m. 

Friday May 26th at 12:00 p.m. 

Sign up is available in Self-Seve. A Webex 

invite will be sent via email the day of the 

scheduled session to those that sign up.  

Room C1071 in the Cancer Center will be 

available for those who wish to attend in 

person.  
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Insurance Corner – Monthly Alert 

What you need to know when registering a No-Fault/TPL        

encounter.   

No Fault Coverage can cover an array of various type of losses that are          

connected to an automobile.  The following types of injuries are covered under 

No-Fault.   

•  Patient slams their finger in the car door 

•  Trunk closes on the patient’s head as they are taking something out of their trunk 

•  A pedestrian is walking and a car rides up on the sidewalk and hits the person 

•  Someone could be riding on their bicycle and get hit by a car 

•  The patient is a passenger in a friends vehicle while in an accident 

•   Patient is injured while riding in an UBER or LYFT 

•  Patient is involved in a car accident 

 Note:  A helpful tip to remember when registering a No-Fault encounter is that the coverage al-

ways follows the vehicle not the driver.  

Select the TPL Guarantor and Coverage and be sure to enter the correct subscriber (person who 

carries the insurance). The personal health insurance coverage should not be attached to the TPL 

guarantor. We should however, ensure that we have the personal family guarantor and coverage 

listed at the patient level.  This affords us the opportunity to bill the personal family guarantor and 

coverage should the TPL coverage deny the claim.  

There are times when the name of the coverage is known however, the policy number is unavaila-

ble.  (For example; patient presents to ED with broken arm resulting from a car accident while in 

their neighbors car.)  In this scenario, the registrar would create the TPL guarantor type only and 

add a HAR note with possible coverage information.  Never add partial or erroneous insurance infor-

mation on an encounter because once the system edits are satisfied, a bill will go out the payor re-

sulting in claim edits and/or denial.  If no coverage is added to the encounter, the claim will hit a 

missing registration items work queue for follow-up and/or once the encounter closes a bill will be 

sent to the guarantor on record.   

Click on the link below to reference the TPL/PF/No-Fault Guarantor Grid 

https://www.upstate.edu/ihospital/intra/pas/pdf/17-0529-tpl-pf-guarantor-grid.pdf   
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Going forward, results will be 

featured quarterly showing the 

top 5 departments with the high-

est percentage of patient partici-

pation for OK to Contact for 

Research Recruitment.  

Results will be featured 

quarterly in the          

newsletter.  

Insurance Basic Classes Schedule 

Insurance Basic Classes will be held on every 3rd 

Thursday and Friday every month from 9:30 a.m. to 

4:30 p.m. 

Note: May Class Schedule: The Insurance Basics 

Class is being restructured and undergoing some 

changes.  The availability of the class will be an-

nounced, once all changes have been implemented.   

 

Office Hours with Shelley White will be offered via Conference 

Call or WebEx.  Please call Carol at  ext. 4-5035 or email Carol at 

andrewsc@upstate.edu) Carol to schedule.  

mailto:andrewsc@upstate.edu
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             Patient Access Week Pictures 
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Congratulations to Katelynn Jaeger for passing the CHAA.  

Listed below is the test window and dates for anyone interested in taking an 

upcoming exam.  
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There are surveys located at the Info Desk in UH Central Registration at the Info Desk .  
There are several kudos listed below but not all visitors signed their names.  

 

- Makya Jacobs provided excellent service 

 

-Damian Irvine assisted me in locating my food delivery 

 

-Makya Jacobs & Marc Behringer were great, signed Rebecca Marten 

 

-Wonderful to have a friendly face in a sad time, thank you Felicia (overtime person) 

 

-Angela Galutz is extremely awesome! 
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Top POS Collectors (listed by number of accounts) for the month of 

May.   

 

Mary Hoare……………...…...Collected on 318 accounts ($54,229) 

 

Lorrelle Ash……...Collected on 83 accounts ($110,753)  

 

Philip Carpenter……….....Collected on 55 accounts ($9,817) 

 

Deanna D’Arrigo…………...Collected on 43 accounts ($5,280) 

 

Coleen Schaefer ...……….…..….... Collected on 38 accounts ($17,587) 

 

Lets all try to make 2023 a ground breaking year with off the chart 

collections !!!  
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Thanks to the Pathway To Wellness Program and Suzanne Brisk , each month 

I will include an affirmation card taken from the Positivity Pack.   Each card 

provides an optimistic outlook.  

Everyone is individually capable of creating a culture of optimism, simply by 

refining your day-to-day thoughts, beliefs and actions to celebrate the bright 

side of your work, your peers, and your life. We find this philosophy to be at 

the very core of who we are and seek to find the positive in all aspects of our 

business.  

Whenever you need a bit of a boost in your day, Total Wellness’ Positivity 

Pack is there to give you direction, motivation and an extra dose of confidence. 

These bright, cheery cards offer words of wisdom and affirmation to help get 

you through a bad minute, day or week.   

 

Every month an affirmation card will be shared.  
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Pre-Services: 

HPSC2 Verifiers (partially remote) 

Ambassadors:  

HPSC1’s 

Ambulatory Call Center:  

Call Center Representative 

UH Central Registration:  

HPSC1’s 

UH ED Reg :  

OAS’s 

Team Lead 

CG ED Reg :  

OAS’s 

Verification:  

HPSC2’s 

Central Scheduling:  

HPSC2’s  

Pre-Reg:  

HPSC1’s  

Nappi:  

PAS Associates 

Senior PAS Associates 

Clerical Specialist 2 

HPSC1 

Community General Switchboard:  

Clerk 1 

PID/Float:  

HPSC2 

Temp 
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May Birthdays:    

Rebecca Erwin            05/01          ED Reg 

Brittney Florence        05/02          ED Reg 

Kelly Oram                  05/03           Ambassadors 

Vicki Niedzwecki        05/05    Bedboard 

Lorraine Montreal      05/07            Nappi 

Edward Napper           05/09           UH CR 

Kimberly Luckette      05/11           Amb Call Center 

Deborah Maddox        05/11           ED Reg 

Ed Rios                       05/15           Float Pool 

Elizabeth Solazzo      05/17           Amb Call Center 

Margaret Hart             05/22           Amb Call Center 

Benjamin Moore         05/22           UH CR 

Alex Ortiz                    05/22            UC Call Center 

Victoria Watts             05/23            Pre-Reg 

Doris Price-Webb       05/24           Amb 

Katrina Jones             05/25            Float Pool 

Nancy Lewis               05/31            CG SB 

Welcome to the following new employees: 

 Rusanne Billings              Nappi Center 

Nicole Cilani                      Am b Call Center 

Erin Lovell-Heron              ED Reg 

Benjamin Moore                UH CR 

Dominick Mosley              Ambassador 

Jamie Ortiz                        Amb Call Center 

Maria Phillips                    UC Call Center 

Tabatha White                   MD Direct 

Najei Hall                            Nappi 

Brett Parsons moved from Float Pool to PAS 
Nappi Team Leader 

Erika Stolusky transferring to NYS DOT 

Returning to PAS: 

Cody Ryder                        Nappi Center 

Alisha McDowell                Nappi Center 

Shante Taylor                    Nappi Center 
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Did you know that the following training resources are available to you and can be found on the PAS 

Website at :  http://www.upstate.edu/ihospital/intra/pas/contact.php 

 

 

 

 

 

 

 

 

 

 

• Tips and Tricks: Outlining approved workflows 

• PAS Newsletter: Including updates and Registration Tips  

• PAS Bulletins: Highlighting specialized desk procedures 

• Policies: Link to intranet policies 

• Insurance Links:  Insurance Websites with instructions on navigating 

• Insurance Cheat Sheet:  Overview of insurance entry rules 

• Point of Service Resources: Co-pay collection tools and scripting 

• Have a Question?  Ask us!:  Email hyperlink to request information from Performance Im-

provement Team 

• UH Inpatient Handbook: Hospital guides with information specific to site 

• CC Inpatient Handbook: Hospital guides with information specific to site 

• Interpreter Services: Link to Interpreter and Patient Communication Services 

• Participating Provider List: includes  a list of  participating insurances 

• Training Resources: Sign-up for Lunch and Learn Sessions.  (If unable to attend, complete  

by Blackboard) 
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Did you know that in addition to the PAS Website, resources can be found on the Patient  Access Learning 

Home Dashboard. The dashboard allows easy access  to resources.  If something could not be found on the 

dashboard, the PAS website is easily accessed by scrolling to the bottom of the page.  

Nice feature to use is the BCBS pre-fix list.  To access just follow the steps listed below: 

1) Click on Insurance Links found under Quick Links  

2) Insurance sites will populate 

3) The BCBS Prefix List is the first one listed 


