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Microsoft Teams meeting Click here to join the meet-

ing Meeting ID: 255 220 363 849  
Passcode: hgPUiV  

https://nam04.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NDJmOTZjYWEtMjE3MS00NjllLTk5ZDctNTA1ZmZjM2Q2ZmE5%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%25225cf50a66-5e26-41d
https://nam04.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NDJmOTZjYWEtMjE3MS00NjllLTk5ZDctNTA1ZmZjM2Q2ZmE5%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%25225cf50a66-5e26-41d
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• Be sure to always ask and answer all of the 

questions on the MSPQ.  No question 

should be left unanswered.  

• Capture all phone numbers for the patient 

including the area code 

• Always select a Not Collecting Reason if 

unable to collect a copay 

• Copy both the front and back of all insur-

ance cards 

• Always validate the patient’s e-mail ad-

dress to ensure the spelling is correct 

• Always double check the spelling of the first 

and last name of every patient when regis-

tering.  Also, ask for a middle name or initial 

if one is not listed 

• An expiration date can now be added in the 

document table when a driver’s license is 

expired 

• The Patient Handbook  should be offered 

at every registration even if we think the pa-

tient will refuse, offer at every Inpatient and 

ED visit.    

 

Quote of the Day 

“ When you make a mistake, there are only 

three things you should ever do about it, 

admit it, learn from it, and don’t repeat it . ” 

——–— Bear Bryant                   

 Bring your Lunch & Learn 

Topic:  Consents for Children 

  Hosted by  

Jennifer Marsh (Peds Social Worker) 

9/21/23 @ 12:00 p.m. 

Sign up is available in Self-Seve.  Click the 

link below to access the lunch & learn.   

Join the Teams meeting  

Please follow the prompts for access: 

1. Join the Teams Meeting by clicking on  

the link above 

2. If you have never used Teams, in the new 

web browser window click Cancel on the 

pop up and select Continue in Browser.  

3. If prompted, enter the Meeting ID: 

Meeting ID: 242 797 854 632  

 
Passcode: SQPmx7  

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDZjZWEwN2YtMzIwOS00MzE5LTkzOGMtYmYzZTM4OWI1ZDlh%40thread.v2/0?context=%7b%22Tid%22%3a%225cf50a66-5e26-41dd-89f8-83cf73ffee98%22%2c%22Oid%22%3a%2233207086-3233-4c11-8ee0-17a713d2c654%22%7d
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Monthly Alert 

The Importance of Patient Photo 
 
As of Wednesday, July 26, 2023, a new warning displays in the Sidebar 
Checklist when a patient needs to have their photo taken. 
 
 

• Patient photos are proven to reduce medical errors   

• Patient photos increase patient safety 

• Photos can be used as a second credential for multi-factor patient authentication 
 
 
The warning will include the following options:   
 
• Collect– This option will take you to the photo collection activity 
• Ask Later– The warning will disappear from the Sidebar Checklist until the following day 
• Patient Declined– This option will cause the warning to go away for six months. Adult patients 

will be prompted to take new photos every five years, and patients under 20 years old will be 
prompted to take a photo every year.  Photos are not recommended for patients under the age 
of 3. 
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Going forward, results will be 

featured quarterly showing the 

top 5 departments with the high-

est percentage of patient partici-

pation for OK to Contact for 

Research Recruitment.  

Results will be featured 

quarterly in the          

newsletter.  

Insurance Basic Classes Schedule 

Note: The Insurance Basics Class will be offered from 

8:30 to 4:30 on the 4th Thursday of every month.  

Sign up will be available in Self-Serve.  

Office Hours with Shelley White will be offered via Conference 

Call or WebEx.  Please call Carol at  ext. 4-5035 or email Carol at 

andrewsc@upstate.edu) Carol to schedule.  

Top Five Departments Enterprise Wide with the highest percentage 

quarterly 

Rheumatology Medicine Private Practice Homer..………………… 13.83%  

Patient Access CC………………… ………………………..…………....8.27%          

PM&R Concussion Clinic Hospital…………………………………..….8.1% 

Patient Access UH……………………………………………..………….5.66% 

Urology Private Practice………………………………………….……...4.15% 

mailto:andrewsc@upstate.edu
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Our Information Desk has seen an increase in the amount of dogs coming in with visitors to visit a 
patient. Bethany Sciotti, Director of Patient Relations, was invited to an Ambassador staff meeting 
to provide us with what we have to allow vs what animal we can turn away.  

Bethany defined a service animal as either a dog or a mini-horse. Our staff are only allowed to 
ask the pet owner two questions:  1. Is this animal required because of a disability (we can’t ask 
what type of disability)?  2. What is it trained to do? 

A service animal does not need to be certified or licensed. The animal does not have to wear spe-
cial clothing denoting them to be a service animal. We cannot ask to see proof of vaccination. 

We are allowed to ask the animal to leave our premises if the handler does not have control over 
the animal or the animal is aggressive or is not house broken. 

Emotional support/therapy pets are NOT considered Service Animals. 

Service Dogs and Visitation Rules          

                   Submitted by Lisa Gaspe 

Using the correct Medicare ID# - 

 

In 2018, Medicare transitioned from a HICN format for ID numbers to an MBI format.  HICNs were 
formatted as 9 numbers followed by one letter (sometimes one letter and one digit).  MBIs are for-
matted as 11 digits consisting of numbers and letters. 

In EPIC, Medicare coverage must have the patient’s MBI number entered as the ID#.  If the cover-
age still has the outdated HICN format, the MBI number must be obtained and entered prior to ini-
tiating RTE or applying coverage to a HAR. 
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Listed below is the test window and dates for anyone interested in taking an 

upcoming exam.  

Note:  Follow these steps when in the Epic document table   

regarding advance directives.  If the old advance directive is dis-

played with not received listed, delete the document so the new 

one can be added. To delete the document, scroll to the right and 

click the garage can to delete. 

If a new updated HCP needs to be added, expire the old one 

listed, and add the new one using the advance directive for HCP.  
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Compliment for Brenda Shea                                                     Submitted by Kelly O’Hara 

I would like to submit this compliment for Brenda Shea in the next newsletter. The patient had 
been on hold for a while trying to reach Physical Therapy. He hung up and called Central 
Scheduling. Brenda told him she would find help and call him back. She found a more direct ex-
tension for him and got back to him quickly.  

Thank you!   

Kelly O’Hara 

Team Leader 

Central Scheduling 

Compliment for Kim Durand 
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Compliments for Kimberly Durand 
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Compliment for Kimberly Durand 

Compliment for Marla Hill     

                   Submitted by Allison C. Dodge 

                                                                  

 

 

 

 

Hi Marla,  

Please see the forwarded Thank an Upstate Star submission from Jody.  This message rec-
ognizes you for your dedication to your patients and willingness to help.  It’s great to know 
your colleagues think so highly of you.  

Thank you for your continued support of Upstate’ s mission.  

With appreciation,  

Allie  
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Compliment for Kimberly Durand     
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Top POS Collectors (listed by number of accounts) for the month of 

August.   

 

Lorrelle Ash……………...…...Collected on 66 accounts ($9,587) 

 

Oandhi Brown……..Collected on 48 accounts ($6,056) 

 

Deanna D’Arrigo…….....Collected on 41 accounts ($4,977) 

 

Zainab Dougherty…………………...Collected on 39 accounts ($6,361) 

 

Coleen Schaefer.……….…..….... Collected on 34 accounts ($8,571) 
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Thanks to the Pathway To Wellness Program and Suzanne Brisk , each month 

I will include an affirmation card taken from the Positivity Pack.   Each card 

provides an optimistic outlook.  

Everyone is individually capable of creating a culture of optimism, simply by 

refining your day-to-day thoughts, beliefs and actions to celebrate the bright 

side of your work, your peers, and your life. We find this philosophy to be at 

the very core of who we are and seek to find the positive in all aspects of our 

business.  

Whenever you need a bit of a boost in your day, Total Wellness’ Positivity 

Pack is there to give you direction, motivation and an extra dose of confidence. 

These bright, cheery cards offer words of wisdom and affirmation to help get 

you through a bad minute, day or week.   

 

Eve-

ry 

month an affirmation card will be shared.  
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Ambassadors:  

HPSC1 

Temp 

UH Central Registration:  

Team Leader (new position) 

HPSC1 

UH ED Reg :  

OAS 

Central Scheduling:  

HPSC2  

Pre-Reg:  

HPSC1  

Nappi:  

HPSC1 

OAS 

UC Call Center :  

Call Center Representative 

Float :  

HPSC2 

ACC :  
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September Birthdays:    

Sydney Wiesing            09/02            Verification 

Kimberly Cummings     09/06             CG Switchboard 

Randi Proctor               09/09             CG PAS 

Christine Hotaling         09/10             CG PAS 

Kathy Libby-McAnulty 09/13              Cen Scheduling 

Janice Gualtieri            09/14             MDD 

Shannon Austin           09/16             Pre-Services 

Shannon Burley           09/18             UC Call Center 

Christina Dee              09/20              ACC 

Joseph Duffus             09/20              ACC 

Christine Loreto           09/20             UH Central Reg 

Megan Webb               09/20             Cen Scheduling 

Cody Ryan                  09/22             Nappi 

Mark White                 09/24              Nappi 

Michelle Napier           09/26             CG Switchboard 

Kala Adams                09/27             ACC 

Tonique Sigler            09/27             UH Central Reg 

Norris Gary                 09/28             Ambassadors 

Najei Hall                    09/28             Nappi 

Welcome to the following new employees: 

Alana Albanese                      Ambassador 

Toby Bryant                            ED Reg 

Simone Hall                            Nappi 

Jodeann Harris                       ED Reg 

Tammy Hughes                      UH Central Reg 

Fredreca Johnson                   ED Reg 

Shayne Mitchell                      UH Central Reg 

Esther Owuse                         UH Central Reg 

Tonique Sigler                        UH Central Reg 

Donniesha Terry                     UC Call Center 

Yatin Zirath       ED Reg 

Jasmine Stokes      ED Reg 

Lashawn Robinson    Ambassador  

Etrenidall Bey  transferred to Nappi 

Marc Beringer accepted State Ambassador 
TL position. 

Mary Wagner will be retiring at the end of    
August. 
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Did you know that the following training resources are available to you and can be found on the PAS 

Website at :  http://www.upstate.edu/ihospital/intra/pas/contact.php 

 

 

 

 

 

 

 

 

 

 

• Tips and Tricks: Outlining approved workflows 

• PAS Newsletter: Including updates and Registration Tips  

• PAS Bulletins: Highlighting specialized desk procedures 

• Policies: Link to intranet policies 

• Insurance Links:  Insurance Websites with instructions on navigating 

• Insurance Cheat Sheet:  Overview of insurance entry rules 

• Point of Service Resources: Co-pay collection tools and scripting 

• Have a Question?  Ask us!:  Email hyperlink to request information from Performance Im-

provement Team 

• UH Inpatient Handbook: Hospital guides with information specific to site 

• CC Inpatient Handbook: Hospital guides with information specific to site 

• Interpreter Services: Link to Interpreter and Patient Communication Services 

• Participating Provider List: includes  a list of  participating insurances 

• Training Resources: Sign-up for Lunch and Learn Sessions.  (If unable to attend, complete  

by Blackboard) 
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Did you know that in addition to the PAS Website, resources can be found on the Patient  Access Learning 

Home Dashboard. The dashboard allows easy access  to resources.  If something could not be found on the 

dashboard, the PAS website is easily accessed by scrolling to the bottom of the page.  

Nice feature to use is the BCBS pre-fix list.  To access just follow the steps listed below: 

1) Click on Insurance Links found under Quick Links  

2) Insurance sites will populate 

3) The BCBS Prefix List is the first one listed 


