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Quote of the Day  

“Kindness and courtesy are at the root of a         

positive customer service experience’’ 

 _____ Shep Hyken        

 

 PAS Power Hour 

Topic:  New Anonymous Workflow 

Hosted by Kaniesha and Brenda 

Monday August 24th at 2pm 

Room C1076A Cancer Center 

Please click on the link above to ac-

cess the lunch & learn. Please follow 

the prompts for access.  

Join the Teams Meeting by clicking on 

the link above or typing the address 

listed below in a web browser window.  

  If you have trouble with the links use 

the  Meeting ID and Pass codes below.  

https://teams.microsoft.com/
meet/256009462567395?
p=ZdotJrpHyjbFSIe6hn  

         Meeting ID:  256 009 462 567 395  

           Pass code:    fX2PE6E9  

 

    

 

• Always check and verify the SSN# with 
every registration 

• Medicare coverage tip: if the ID# starts 
with a 1 it is UHC Medicare Dual.  If the 
ID# starts with an 8 or 9 it is UHC Medi-
care completed.  

• Always ask the patient if they have any 
other insurance and document accord-
ingly 

• Be sure to view the HCP information that 
is on file with the patient at each visit 

• Scan both front and back of every insur-
ance card and label the payer name 

• Be sure to check if the patient has an ac-
tive MyChart. If not, offer to send the       
activation code and email and offer to      
assist he/she in setting up their account.  

•    Do not forget to term out all old insuranc-

es that are no longer being used.  

•    Be sure to review the patient and the      

guarantor address during the registration 

process.  

•    Check with every registration if there is 

proper Photo ID on file and not expired.  

 

https://teams.microsoft.com/meet/256009462567395?p=ZdotJrpHyjbFSIe6hn
https://teams.microsoft.com/meet/256009462567395?p=ZdotJrpHyjbFSIe6hn
https://teams.microsoft.com/meet/256009462567395?p=ZdotJrpHyjbFSIe6hn
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Monthly Alert-Insurance Corner    

           Medicare Alert 

The Centers for Medicare & Medicaid Services (CMS) recently  notified Medi-

care plans that they processed 1.3 million Medicare Beneficiary Identifier (MBI) 

reassignments with an effective date of April 14, 2026  

Why Is CMS Reissuing MBIs in March/April 2026? 

Medicare takes steps to protect beneficiary’s identity and prevent fraud. New Medicare cards mailed to 

Beneficiaries Due to Fraud.   

New Medicare Beneficiary Identifier (MBI) numbers due to fraud. Medicare is sending these new cards 

with a letter explaining why new numbers were issued. Beneficiaries who receive a new card and are 

unsure of its legitimacy can call 800-Medicare or OSHIIP at 800-686-1578 for assistance. These new 

cards are NOT plastic. They are the standard paper red/white/blue card  

Note: this update does  not  mean your Medicare coverage is changing.  

What Is an MBI? Your Medicare Beneficiary Identifier (MBI) is the number printed on your red, white, 
and blue Medicare card. Doctors, hospitals, pharmacies, and insurance companies use this number to 
process your claims 

How Do MBI Changes Impact Medicare Beneficiaries?  

It’s important for your clients to be aware of their new MBI when applying for different health coverage 
and seeking care from their providers. Receiving a new MBI can lead to:  

• Client confusion Insurance applications and claims being denied or placed on hold due to an outdat-
ed MBI number  

• Claim processing and eligibility reverification taking longer, possibly resulting in delays  

• Added strain on everyone, including providers’ staff, due to inconsistencies  

Next Steps for Agents  

What can you do for your clients now? Ask your clients if they’ve received a letter from CMS regarding 
receiving a new MBI or Medicare card in the mail. Let them know, if so, it’s imperative that they take the 
necessary next steps outlined by CMS.  

Once beneficiaries receive their new card, CMS typically instructs them to :  

• Follow the instructions in the letter that comes with the new card  

• Destroy their old Medicare card 

•  Inform their providers of their new Medicare number  

New MBIs need to be used on enrollment applications to minimize processing delays. Encourage your 
clients to proactively manage their coverage to ensure a smooth transition to their new MBI.  
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Going forward, results will be 

featured quarterly showing the 

top 5 departments with the high-

est percentage of patient partici-

pation for OK to Contact for 

Research Recruitment.  

Results will be featured 

quarterly in the          

newsletter.  

Insurance Basic Classes Schedule 

Note: The Insurance Basics Class will be offered from 

8:30 to 12:30 on the 4th Thursday of every month.  

Sign up will be available in Self-Serve.  

Office Hours with Shelley White or Kaniesha Mason will be      

offered via Conference Call or MS Teams.  Please call Carol 

at 315 464-5035 or email Carol at andrewsc@upstate.edu) to 

schedule.  

Patient Identity:  Be sure to review the Name and DOB of EVERY PATIENT prior to putting the 
bracelet on their wrist. If there is any doubt, feel free to ask for photo identification for verification 
purposes. Also review patient photos previously taken at the time of registration to prevent identi-
ty theft. 

Reminder:  A registrar’s role in patient safety is properly identifying a patient 

mailto:andrewsc@upstate.edu
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Listed below is the test window and dates for anyone interested in taking an 

upcoming exam.  

 

 

 NAHAM Contact Hour Guide  

The CHAA and CHAM certifications require achievers to earn contact hours to-

wards maintaining their certification. Contact hours are separate from the ongoing 

work experience required for recertification and are specific to education, training, 

and other activities related to patient access or healthcare. NAHAM offers year-

round opportunities to earn contact hours, including the Annual Conference,     

webinars, volunteer opportunities, and more.  
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Donations sought for Mary Nelson’s backpack and school supplies drive now 
through Aug. 5 

  

Donate new or unused backpacks and school supplies to help local children prepare for 
the school year. Items will be distributed at the 25th annual Mary Nelson’s Youth Day 
Celebration Saturday, Aug. 15. Donations will be accepted now through Aug. 5 at vari-
ous locations throughout campus. For drop box locations, visit www.upstate.edu/
backpack. Questions? Email Becca at pescir@upstate.edu.  

Volunteers sought for United Way’s Day of Caring Aug. 6 

Volunteers are sought for the United Way’s Day of Caring, to be held Thursday, Aug. 
6. The event is the largest annual community-wide day of volunteering in CNY. A su-
pervisor’s approval is required, and volunteers must document the following in Self-
Serve: approval from a supervisor, the total time volunteered, where the volunteering 
took place, and for what organization. For opportunities and to sign up, visit: https://
www.volunteercny.org/need/index?s=1&need_init_id=15563. Upstate staff who volun-
teer are asked to wear an Upstate shirt. Registered volunteers who don’t have a shirt 
may email Rebecca Pesci at PesciR@Upstate.edu.  

https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.upstate.edu%2Fbackpack&data=05%7C02%7CPassardB%40upstate.edu%7Ce2beabe6d14340e76d2408deed6623e0%7C5cf50a665e2641dd89f883cf73ffee98%7C0%7C0%7C639209220442457149%7CUnknown%7CTWFpbGZsb3d8eyJFbX
https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.upstate.edu%2Fbackpack&data=05%7C02%7CPassardB%40upstate.edu%7Ce2beabe6d14340e76d2408deed6623e0%7C5cf50a665e2641dd89f883cf73ffee98%7C0%7C0%7C639209220442457149%7CUnknown%7CTWFpbGZsb3d8eyJFbX
mailto:pescir@upstate.edu
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fselfserve.upstate.edu%2Fais%2Fapplications%2Fcommunity_service%2Fpersonal_volunteer_work.cfm&data=05%7C02%7CPassardB%40upstate.edu%7Ce2beabe6d14340e76d2408deed6623e0%7C5cf50a665e2641dd89f883cf7
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fselfserve.upstate.edu%2Fais%2Fapplications%2Fcommunity_service%2Fpersonal_volunteer_work.cfm&data=05%7C02%7CPassardB%40upstate.edu%7Ce2beabe6d14340e76d2408deed6623e0%7C5cf50a665e2641dd89f883cf7
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.volunteercny.org%2Fneed%2Findex%3Fs%3D1%26need_init_id%3D15563&data=05%7C02%7CPassardB%40upstate.edu%7Ce2beabe6d14340e76d2408deed6623e0%7C5cf50a665e2641dd89f883cf73ffee98%7C0%7C0%7C63920922
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.volunteercny.org%2Fneed%2Findex%3Fs%3D1%26need_init_id%3D15563&data=05%7C02%7CPassardB%40upstate.edu%7Ce2beabe6d14340e76d2408deed6623e0%7C5cf50a665e2641dd89f883cf73ffee98%7C0%7C0%7C63920922
mailto:PesciR@Upstate.edu
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 Congratulations Samantha Davis on becoming our new Senior Agent with 
the Ambulatory Call Center! Your outstanding work and wonderful customer 
service will be invaluable in your new role.  

Compliment for Greg Schuyler                                      Submitted by Cheryl Dixon 

Recognition from Family Med Nappi: “I wanted to share that last night we received a 
message from Greg Schuyler regarding a potentially patient safety issue. In reviewing 
the notes, it was clear that this could have been a near miss if assumed to be related to 
an ongoing issue that was addressed earlier in the day. Greg demonstrated excellent 
judgment reaching out to the triage nurses for immediate live transfer. I truly believe that 
Greg played an integral role in helping the patient access the supports she needed to en-
sure timely assessment and care planning.  

Sincere thanks from this team and on behalf of the patient” 

Great job, Greg! 
  
Thank you for your proactive involvement in supporting this patient. Your dedication and 
commitment played an integral role in ensuring they received the assistance and re-
sources they needed. 
  
We truly appreciate your efforts and the positive impact you make every day. Thank you 
for being a valued and essential member of the ACC team. 
  
Thank you, 
Melissa 
  
Melissa Yarbrough, BSHA 
Senior Team Lead 
SUNY Upstate Medical University 
Ambulatory Call Center 
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Kudos to the Call Center Representatives 

Compliment from patient with Family Med CC- “I want to thank all the Call Center 
reps I’ve spoken to recently. They have been kind, patient and very helpful when I 
need to communicate with my doctor’s office. I appreciate all of their help!” 

Submitted by Melissa Yarbrough 

Ambulatory Call Center Team Leader  

Ambulatory Call Center 
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Compliment for Kim Durand  

Compliment for Jonathan Maynard-UPSTATE STAR 
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Congratulations to the following for passing the CHAA 

Cora Lovetere 

Joshua Hughes 

Note the  next testing window for the CHAM and CHAA is October.  

The application timeline to apply is between June 1 and August  31st.  



 12 

 

 

 POS Collectors (listed by number of accounts) for the month of July  

 

Brett Parsons………..…...Collected  on 144 accounts ($15,637) 

 

Marie Martinez……....Collected on 55 accounts ($5,967) 

 

Shakira Telpha……...Collected on 43 accounts ($4,396) 

 

Zainab Dougherty…………….....Collected on 42 accounts ($7,213) 

 

Laura Hand………....... Collected on 42 accounts ($1,683) 

 

Lets all try to make 2026 a ground breaking year with off the chart 

collections !!!  
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Admitting: 

OAS 

 

Ambulatory Call Center: 

Call Center Agent 

 

Nappi: 

Ambassador 

PAS Associate 

 

Ambassadors: 

Ambassador 

Team Leader 

 

Downtown Central Reg: 

Senior Registrar 

Team Leader 

 

ED Registration: 

OAS  

 

PID/Float: 

PAS Associate 

 

Pre Services: 

Central Scheduling Coordinator 

Scheduler/Registrar 
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August Birthdays  

Shaquella Newby         08/01             ACC 

Taj Collins                     08/02            ED Reg 

Tammy Pais                  08/05            Pre Reg 

Tahlia Brice                   08/16            ACC 

John Liberati                 08/16            Ambass 

Laura Hand                   08/17            CG CR 

Nastaran Quraishi         08/17           Nappi 

Timothy Lounsbery       08/18           UC CC 

Heather Wilhelm           08/18          Verification 

Lisa Green                    08/19           ACC 

Kaniesha Mason           08/19           PAS 

Freedom Torrence         08/23          ED Reg 

Stephanie Bufford          08/25          ACC  

Doug Dever                   08/26          Ambass 

Welcome to the following new employees: 

 Tomeka Blair                             DT CR 

Christopher Fong-Duarte           ACC 

Jennifer Miller                             ACC 

Brenda Pendergast                    ACC 

Nothing to report 
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Did you know that the following training resources are available to you and can be found on the PAS 

Website at :  http://www.upstate.edu/ihospital/intra/pas/contact.php 

• Tips and Tricks: Outlining approved workflows 

• PAS Newsletter: Including updates and Registration Tips  

• PAS Bulletins: Highlighting specialized desk procedures 

• Policies: Link to intranet policies 

• Insurance Links:  Insurance Websites with instructions on navigating 

• Insurance Cheat Sheet:  Overview of insurance entry rules 

• Point of Service Resources: Co-pay collection tools and scripting 

• Have a Question?  Ask us!:  Email hyperlink to request information from Performance 

Improvement Team 

• UH Inpatient Handbook: Hospital guides with information specific to site 

• CC Inpatient Handbook: Hospital guides with information specific to site 

• Interpreter Services: Link to Interpreter and Patient Communication Services 

• Participating Provider List: includes  a list of  participating insurances 

• Training Resources: Sign-up for Lunch and Learn Sessions.  (If unable to attend, com-

plete  by Blackboard) 
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Did you know that in addition to the PAS Website, resources can be found on the Patient  Access Learning 

Home Dashboard. The dashboard allows easy access  to resources.  If something could not be found on the 

dashboard, the PAS website is easily accessed by scrolling to the bottom of the page.  

Nice feature to use is the BCBS pre-fix list.  To access just follow the steps listed below: 

1) Click on Insurance Links found under Quick Links  

2) Insurance sites will populate 

3) The BCBS Prefix List is the first one listed 


